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[ 445]
% 295 APOR# g %hAT
20174117 28p » 9:30-16:00
William & 140 % > 927

8:45 | Arrival and registration 3g 3|

Welcome to Country ;£ + 4| I; & i % iR

9:30 Dr Richard Walley OAM £ < 1| &7 Ja @ X Af 4d

Opening of the 29" Australasian and Pacific Ombudsman
Region Conference
Her Excellency the Honourable Kerry Sanderson AC,

9:45 | Governor of Western Australia

¥ 29 B APOR £ ¢ B % 3
Kerry Sanderson > & ;£ 374"

Opening Address Chair
Mr Richard Connock, Ombudsman, Tasmania

RFEFRF LA
Richard Connock > $5 7 8 R Iy W E i o> F T &3

Address by the President of the Australasian and Pacific
Ombudsman Region

Ms Connie Lau JP, Ombudsman, Office of the Ombudsman,
Hong Kong

9:55

APOR 2% £ B ¥ K37
£)# 7 (ConnielLau) > 4 B¢ 7& f 2% ¥ :x% §

Address by the 2" Vice-President of the International
Ombudsman Institute
10:05 | Mr Chris Field, Ombudsman, Western Australia

IOl ¥ - HI¥F2ELEIFRF
ChrisField > & /8% & 2% T %@ /IOl ¥ - #2%E L

10:30 | Morning tea % 4
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11:00

Engagement with First Peoples
Judge Peter Boshier, Chief Ombudsman, New Zealand and
Director, International Ombudsman Institute

3w ﬁ'&ln ARz 3 &
Peter Boshier » = d fF&% i 2% 5 A & %@ /IOl 2%

Panel Discussion

- Panel Chair: Judge Peter Boshier, Chief Ombudsman, New
Zealand and Director, International Ombudsman Institute

- Ms Dorinda Cox, Managing Director, Inspire Change
Consulting Group

- Ms Alison Gibson, Principal Aboriginal Liaison Officer,
Ombudsman Western Australia

- Mr Danny Lester, Deputy Ombudsman (Aboriginal
Programs), Ombudsman New South Wales

11:30 | - Mr Tearoa John Tini (BEM), Ombudsman, Cook Islands
AR 2 3
AL
- Peter Boshier » 2 d ffE 2@ 2 F 4 AL 2 /IOl 2%
s S
- Dorinda Cox @ Inspire Change &g ¥ = & £]7% 4
-Alison Gibson » & /8 VE B 2% R AXEBF RBEE
- Danny Lester » 1= = ﬁl: SRR ST IR S =
-TearoaJohnTini » B s 3 g & 2@ % T &3

12:30 | Lunch = #
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13:30

The unique challenges for offices of the Ombudsman in the
Australasian and Pacific Ombudsman Region
Mr Michael Manthorpe PSM, Commonwealth Ombudsman

LRFH  APOR %38 & & B 2 & 97 g T2 FARP R
Michael Manthorpe » /® ~ f| L B=RE 2@ o § & 2@

14:00

Panel Discussion

- Panel Chair: Mr Wayne Lines, Ombudsman, South Australia

- Madam Dr Po-ya Chang, President, Control Yuan

- Dr Tzong-ho Bau, Member, Control Yuan and Chairperson of
the Control Yuan’s International Affairs Committee

- Ms Deborah Glass OBE, Ombudsman, Victorian Ombudsman

- Mr ‘Aisea Havea Taumoepeau, SC, Ombudsman, Office of
the Ombudsman Tonga

B AL B

ERE

-Wayne Lines » & jB+ & W E 2@ o> F T 2
L S
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- Deborah Glass I A [ PRSI G = ST AN - =S T
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15:00

Afternoon tea and APOR family photograph % 4. &£ # % &

15:30

Closing Address: The evolving role of the Ombudsman

Ms Judi Jones, Chair, Australian and New Zealand
Ombudsman Association and Telecommunications Industry
Ombudsman

R A g ?%@aa~ﬁ%
JudiJones » R R ¢ I WA M BIFEAEF T 50¢

16:00

Close B %
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