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in the digital era: contact possibilities and the personal encounter in

11



BB BRI TR B B #R & 2020-2023
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VEHEEEZL(i Chris Field Fz 4075 R & i E522(8 Peter Boshier ©

APOR [ i 2 38/ REAFE DO AH o Rz 4R PE T By T - D4R A
B2 NS THE(E 101 $hEG G - BIAIATA IS B & T B g2 i
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46 sl EoME RS A M AN

— &N

7 Lb 1) 35 W 85 22 [ B 87 ( Federacion Iberoamericana del
Ombudsperson » N FIO) VI EREZFRERE AT
(Fernando Alvares de Miranda) 72 1994 fE{E55354L - DIPEPESF
MRER ZEREZBLTEGE » SIEinE NRBEPIBUFTER 2
TR BEGIRIEEAR ARE ROR(BIENE © 1995 FREFmbbaeny
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f1¢& APOR &Ik & E FAAVH R & 5 522 (fF Peter Boshier -
APOR (@I S 4 2 Flon B 24 (d Deborah Glass 25 » ¥
[EE 2% B AR RO TR N2 B - RS
ZHE e

EPREEHs/NHAH ﬁ%)\% (S ZEBLIE APOR §EGH =
B 22t B A T T (45 HEEBER T 1REER



E£o8 ZNEBEGHEREERE 4

(M NMERIE > A (The Ombudsman and its role in
protecting women's rights in the aftermath of COVID-19) | EEHE
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2 ORBRERZEUNRGE REXA - HBY HAE4 (£ 1 24 4

) B#ER (£ 1) A ERBLAABRERR G  BRE 2 B
APOR EBEH LM EH ©

- gmmE
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Pacific Ombudsman Region |_— <
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{APOR) Conference | O /
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Hosted virtually via Zoom
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BfyExk 1 ~ 55 34 [@ APOR TF= —THETEHIZE (2022 F 10813 8)

9:00 am Opening Pawhiri / Cultural welcome
APOR President - Deborah Glass
10:00 am Opening remarks . )
101 2™ Vice President - Peter Boshier
10:30 am Intermission
1:00 am Staying independent and neutral while seeking advice  Niki Rattle - Cook Islands
from civil society and others Ombudsman (Chair)
‘While an Ombudsman is independent, there are ways 1. Hamlison Bulu - Vanuatu
that they can engage with civil society to enable them Ombudsman
access to reliable advice and to form relationships with 2. Leo Mcintyre - Ombudsman
marginalised groups. This panel will explore the ways Disability Advisory Panel
in which an Ombudsman can work with civil society _
organisations to identify systemic issues, perform 3. Jufc‘ ’l“a C"race - Ombudsman
OPCAT functions, increase accessibility to vulnerable Maori Advisory Panel
groups and influence positive change.
12:00 pm Keynote address
12:30 pm Intermission
1:30 pm Investigating corruption: a job for a watchdog pack or Deborah Glass -Victorian Ombudsman
lone wolf? [Chair)
There can be a fine line between administrative error 1. Richard Pagen - Papua New Guinea
and impropriety. This panel will explore the intersection Ombudsman
between maladministratifnr\ and corr‘uption and the. 2. Wayne Lines - South Australia
challenges and opportunities that exist where multiple
) L L L Ombudsman
investigating entities are operating in the same space.
3. Professor Jon Frankel - Victoria
University of Wellington
2:30 pm Intermission
3:00 pm Influencing an integrity and human rights agenda Peter Boshier - Chief Ombudsman
. New Zealand (Chair)
How can a modern Ombudsman influence government
while remaining above the political fray? Whether 1. ChuChen - President Centrol Yuan
it's ensgrlng you have the powers and funding to 2. 'Aisea Taumoepeau - Tonga
do tljue Jjob, or your rer:_ommend_atlons are accepted Ombudsman
and implemented, this panel will explore the tools
and strategies, including the Venice Principles, an 3. Winnie Chiu - Hong Koeng
Ormbudsman can employ to get government to listen. Ombudsman
4:00 pm End of Conference
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ByExk 2 ~ 55 34 [E APOR FE —2ETHiz (2022F108148)

Chair : Deborah Glass - Victorian Ombudsman

9:00 am Opening karakiafprayer 10 mins
Welcome and opening remarks
Welcome to new APOR members

9:10 am Apologies
9:10 am Confirmation of minutes and matters arising from 2021 | 5 mins
virtual members' meeting
9:15 am Mermbers' updates (maximum 5 minutes each) 90 mins
£ :::f;:oepeau Tonga Ombudsman
2. Anthony Reilly Queensland Ombudsman
3. ChuChen Control Yuan, Taiwan (representative)
4. Chris Field Western Australia Ombudsman
5. Deborah Glass Victoria Ombudsman
6. Fred Fakarii Selemon Islands Ombudsman
7. Hamlison Bulu Vanuatu Ombudsman
8. Karen Payne ICTO Ombudsman Australia
9. Katalaina Sapeolu Samoa Ombudsman
10. lain Anderson Commonwealth Ombudsman
1. Niki Rattle Cook Islands Ombudsman
12. Paul Miller New South Wales Ombudsman
13. Peter Boshier New Zealand Ombudsman
14. Peter Shoyer Northern Territory Ombudsman

15. Richard Connock Tasmania Ombudsman
16. Richard Pagen Papua New Guinea Ombudsman

17. Wayne Lines South Australia Ombudsman
18. Winnie Chiu Hong Keng Ombudsman
10:45 am MORNING TEA
1:00 am Questions for members regarding their updates 25 mins
Nn:25am New Business 45 mins
101 Matters
APOR subsidy update
APOR training initiatives
12:10 pm Any other business 20 mins

12:30 pm Closing karakia/prayer
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ByEk 3 ~ 55 34 [@ APOR FBNER (R ~ PSUR)

2022

4th

Communiqué of the APOR conference and 34" Members’

meeting 13 and 14 October 2022

The Australasian Pacific Ombudsman Region (APOR) held a
conference on 13 October 2022 and its 34™ annual Members’ meeting

on 14 October 2022 in Wellington, New Zealand.

The conference, on remaining relevant and getting government to
listen, was co-hosted by Victorian Ombudsman Deborah Glass OBE
as Regional President and New Zealand Chief Ombudsman and 101

214 Vice President Peter Boshier.

It coincided with celebrations to mark the 60™ anniversary of the
Ombudsman in Aotearoa, New Zealand, being the first of its kind
outside Scandinavia, agreed by APOR Members to be a global leader

of Ombudsmanship and model exemplar in the region.

The APOR Members:
1. Reaffirm the Principles on the Protection and Promotion of the
Ombudsman Institution (the Venice Principles) adopted by the

Venice Commission on 15 March 2019, which set out the
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international standards for the Ombudsman institution, including:

(1) a mandate based on firm legal foundations at the constitutional
and statutory level (Article 2);

(2) the election of Ombudsmen according to procedures
strengthening to the highest possible extent the authority,
impartiality, independence and legitimacy of the institution
(Article 6);

(3) the freedom of the Ombudsman from following any instruction
from any authority (Article 14); and

(4) the need for sufficient and independent budgetary resources
(Article 21).

2. Reaffirm the Resolution adopted by the United Nations General
Assembly on 16 December 2020, The role of the Ombudsman and
mediator institutions in the promotion and protection of human
rights, good governance and the rule of law (A/RES/75/186), that:

(1) acknowledged the Venice Principles;

(2) upheld the importance of the Ombudsman role; and

(3) encouraged all United Nations member states to consider
creating and strengthening independent and autonomous
Ombudsman institutions (Article 2).

3. Reiterate the importance of the role of the Ombudsman for the
promotion of good public administration, protection of citizens’
rights and wellbeing, respect for human rights and fundamental
freedoms, and strengthening of public services through the rule of

law, transparency, accountability and fairness.
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4.

86

Recognise the particular needs and pressures on our Pacific
Ombudsmen, not least the challenges the Pacific region faces at
the frontline of climate change. As a region, we stand together in
solidarity to provide ongoing support.

Emphasise the right of the Ombudsman institution to operate
independently, without interference or external pressure or
influence.

Commit to ongoing cooperation and sharing of best practices with

Members and the wider Ombudsman fraternity.
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Communiqué of the APOR conference and 35th Members’ meeting
1 November 2023

The Australasian Pacific Ombudsman Region (APOR) held a conference
on 31 October and its 35th annual Members’ meeting on 1 November 2023
in Melbourne, Australia.

The conference, themed Through The Ombudsman Looking Glass: Now
And Into The Future was hosted by Victorian Ombudsman Deborah Glass
OBE as Regional President.

Among other topics the conference explored the role of an Ombudsman in
a crisis, noting the Ombudsman has a vital role to play in ensuring balance
— understanding that governments may need to act decisively and swiftly,
but must always be proportionate and responsible and have due
consideration to maintaining human rights.

It coincided with celebrations to mark the 50th anniversary of the
Ombudsman in Victoria. APOR members noted the significant contribution
of the Victorian Ombudsman to the Victorian community over this period
and commended their demonstrated integrity and independence.

APOR Members reflected on and reaffirmed their commitment to the
Principles on the Protection and Promotion of the Ombudsman Institution
adopted by the Venice Commission on 15 March 2019, and the Resolution
adopted by the United Nations General Assembly on 16 December 2020,
in particular noting:

* The importance of independent and autonomous Ombudsman
institutions to improving public administration and ensuring fairness.

* The role of the Ombudsman in the promotion and protection of human
rights, good governance and the rule of law.

Noting the mandate for the promotion and protection of human rights,
APOR Members also acknowledge the importance of supporting the rights
of First Nations and Indigenous people. Ombudsman throughout the region
have an important role to play in empowering those aggrieved by the
actions of government agencies and supporting their human rights.

OMBUDSMAN REC
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XXVIIl Asamblea y
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BAMANGULLA COLOMBIA 2023
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La sostenibilidad como

eje de la transformacion social,
el desarrollo inclusivo y el
ambiente sano
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W EHERREEELE  MAIEZEARAEAZEEER
B Rafael Avila FIEBFEREZIH 2 F -

I~FREBBHE > CRARNRNEL FRREGRES

Y
Foi BITHR M - AE 200 FIO FFg2tsE - 12 9

H28 HR 10 A 2 H » syl EESAZ IR - BEeHmiboa
Rz © MANEZ STEHURLRR S5 i - B BB R AR -
=i Pb ol Z BB BB (A ~ FhaC ~ B~ FBE R TIEHE R
M e

Z SRR EE N B TAESESS  WAHERI MBI Y
BHEANEBRTREEEE - I ARAKR G L ER R EIE ML
ZEfH] o FIRDARIIMNEBRERFEE RS > Rl 2 B SR i UHh
KNEWEA - FHEHEBIRESN TIF IR 28RS & -
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(i)
ERZBe 2055 27 J&E FIO SE&r R BIRHT T G S BIEREA

Descripcion de la participaciéon del Yuan de Control en la 27°

Asamblea Anual y Congreso de la FIO

R 3 1 KR Ryt A - BT AR R AL O
Sesion 3: La sostenibilidad como ¢je de transformacion social,

desarrollo inclusivo y un medio ambiente sano

EEMTHECH 74 B EEEMFEEREFERIA
B HREHRT AL WA RRS TABHEE T 8 &
AR 9 ARKE 1| A o B2l 112 et A
o TR AR 7 ) R A TR
BREEEIRS T > AR > BRI THIE HE AR A
VIR (A - NIt BURREMRS SERF RIS T2 G HE A PRI
i~ EEEITR TR BRI R A4 - (RIER T H RS
FITEIRER > DA IERRER &S THEKE/D 1| HRVEEEEFER
» DABS T iRk S Bk S R H AR SRR A — T/ AW T

U e R A AT 5860 4 0 ATAR AT 584 F 4 o
1 Durante el mismo periodo, la poblacion aborigen era de 586.000 personas y la
nueva poblacion inmigrante contabilizaba 584.000.
21 ERDFT ALDLABBSI AdE 80,331 4 o b EEE A L Rk 728,081
; 80,331/728,081=0.11(11%) °
2 El nimero de trabajadores migrantes con los que se perdid el contacto en Taiwan
a finales de 2022 era de 80.331 y el namero total de trabajadores migrantes
durante el mismo periodo era de 728.081. 80.331+728.081=0,11 (11 por ciento)
3OFA %R 112 )3 0030 -
3 Fuente: Investigacion 0030 (interior), afio 2023
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| (Leave no one behind) -

El numero total de trabajadores migrantes en Taiwan alcanzo la
cifra de 740.000', superando incluso el nimero de aborigenes y
nuevos inmigrantes. Sin embargo, hasta ahora, el numero de
trabajadores migrantes con los que se ha perdido el contacto en
Taiwan ha superado la cifra de los 80.000, con un promedio de una
persona con la que se pierde el contacto entre cada nueve trabajadores
migrantes’. La investigacion del Yuan de Control de 2023 que trata de
dar respuesta a “por qué huyen los trabajadores migrantes™ y aborda
los casos mas comunes encontré que la razén por la cual estos
trabajadores migrantes que eligieron dejar de estar en contacto —
quienes abandonaron sus lugares de origen y vinieron a Taiwan para
trabajar y ganar dinero — esta estrechamente relacionada con el fallo
sistémico del sistema actual. Por lo tanto, se propone que el Gobierno
garantice que los trabajadores migrantes disfruten de un trato
razonable y justo basado en las caracteristicas de cada industria, se
preste atencidon y se establezca un sistema de apoyo social sostenible
para los trabajadores migrantes, se proteja el derecho de los
trabajadores migrantes a elegir libremente su residencia y otras
sugerencias, todo ello con esfuerzo y con el objetivo de lograr el
importante principio de los Objetivos de Desarrollo Sostenible de las
Naciones Unidas que lleva por lema “No dejar a nadie atras” (Leave

no one behind).
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SREHERE = B /e B MR PR B e e - MR B M 4H B 22 e
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KEYNOTE ADDRESS TO THE
CONTROL YUAN

The Modern Institution of the Ombudsman
and Good Governance,
the Rule of Law and Human Rights

Taipei, Taiwan, 24 July 2023

Chris Field PSM
President, International Ombudsman Institute

1. INTRODUCTION

Ni hao,

President Chen Chu, Vice President Lee Hung-Chun, Members of the
Control Yuan, Acting Representative of the Australian Office in
Taipei, Mr Lachlan Crews, staff of the Control Yuan and all
distinguished guests, I am very, very deeply humbled, and
exceptionally honoured, to be awarded the Control Yuan First Grade

Medal.

That I have been given this award by you has a very special
significance to me for several reasons. First, because the Control
Yuan is one of the great institutional examples in the world of
effective oversight of government and the championing of human

rights. To receive this Medal, your highest honour, is an award which
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I will never forget.

Second, this is my third visit to Taiwan during my time as a Director
of the World Board of the International Ombudsman Institute, or 101,
on this occasion as the President of the IOI. I admire no Ombudsman
and National Human Rights Commission more highly than I do the
Control Yuan. President, I am a great admirer of yours personally.
This admiration extends not just for your current role, but as a leader
extolling fundamentally important values throughout your public life.
Third, I am not just in a room of respected colleagues, but perhaps

even more importantly to me, [ am in a room of friends.

In the conferring of this Medal upon me, I recognize the exceptional
work done by the IOI Secretariat in Vienna, my fellow 101 World
Board Directors and my staff. I pay particular thanks to my Chief of
Staff, Rebecca Poole, who is the conspicuous meeting point of

indefatigability, good-humor and superlative intellect and judgement.

It is my great privilege to be asked to provide a Keynote Address to
the Control Yuan. The Conferral Ceremony and Keynote Address are
part of nearly a full week that I am so fortunate to spend in Taiwan.
This week involves a rich level of dialogue with senior public
administrators, combined with cultural and ceremonial events. What a
wonderful opportunity it is to engage with your great economic,

social and cultural achievements. Accordingly, I take a moment to
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reflect on the outstanding itinerary that has been developed on the
occasion of my visit to Taiwan. I express my most sincere thanks for
the level of thought, and obvious level of work, which has been
undertaken by the President of the Control Yuan and all staff of the
Control Yuan, from the moment we landed, and every aspect since.
As is always the case, the arrangements for the visit have been

impeccable and very warm.

In my Address, I will consider the topic of the modern institution of
the Ombudsman and good governance, the rule of law and human
rights. To do so, I will first consider the evolution of the modern
institution of the Ombudsman. I will then consider the role of the 101,
before considering in detail how the Ombudsman institution, and the
I0OI, protects and promotes good governance, the rule of law and
human rights, before turning to make closing observations. I am
particularly delighted that at the conclusion of my Address, there will

be an opportunity for a question and answer session.

2. EVOLUTION OF THE OMBUDSMAN

First, I want to consider the evolution of the Ombudsman. Many of us
in this room would clearly identify the office of the Ombudsman in
Sweden, an institution now over 200 years old, as one starting point

for the modern office of the Ombudsman.

However, you and I would also identify the Yuan system that is in
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place in Taiwan, and the Control Branch more particularly, as another
obvious example of Ombudsman oversight of government. Indeed,
the Roman Tribune of the Plebs system, thousands of years old, is one

of the earliest invocations of an Ombudsman.

The golden thread woven through the fabric of all societies that have
adopted an Ombudsman system, however named, has been a
recognition that Government action can go wrong, and that there

should be a form of control, oversight and redress for such wrongs.

From its many starting points across the globe, it is now the case that
the Ombudsman institution is an indelible feature of modern
government and is a vital part of the constitutional and governance

framework of countries worldwide.

3. THE INTERNATIONAL OMBUDSMAN INSTITUTE

The IOI, established in 1978, is the global organisation for the
cooperation of more than 200 independent Ombudsman institutions
from more than 100 countries worldwide. The IOI is organised in six
regional chapters: Africa, Asia, Australasia & Pacific, Europe, the
Caribbean & Latin America, and North America. The Control Yuan is

a deeply respected member of the IOL.

The purpose of the 101 is to contribute to:

e Respect for human rights and fundamental freedoms;
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¢ Adherence to the rule of law;

e Effective democracy;

¢ Administrative justice and procedural fairness in public
organisations;

e Improving public services;

¢ Open and accountable government; and;

e Access to justice for all.

A matter of some significance in relation to the standing of the IOL, is
that the latest iteration of the United Nations (UN) General Assembly
of the UN Resolution, The role of Ombudsman and mediator
institutions in the promotion and protection of human rights, good
governance and the rule of law (UN Resolution) provides very
specific recognition of the role of the IOI. The UN Resolution notes,

and here I quote:

“with satisfaction the active continuing work of the global
network of Ombudsmen, the International Ombudsman
Institute [and] encourages Ombudsman and mediator
institutions... to engage with the International Ombudsman
Institute ... and other regional networks and associations,
with a view to exchanging experiences, lessons learned and

best practices.”
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4. GOOD GOVERNANCE, THE RULE OF LAW AND
HUMAN RIGHTS

I now turn to how the modern Ombudsman institution, and the
I0I, protects and promotes good governance, the rule of law

and human rights.

4.1 Foundational Principles

I want to start my consideration with how the Ombudsman
institution champions good governance, the rule of law and
human rights with consideration of the very foundational

principles which underpin the modern Ombudsman institution.

4.1.1 The Venice Principles

Here I commence with the Council of Europe’s Principles on the
Protection and Promotion of the Ombudsman Institution (Venice
Principles), which were adopted by the European Commission for
Democracy through Law and are the equivalent of the Paris
Principles for National Human Rights Institutions. The Venice
Principles are the global standards to be observed for the
establishment and proper functioning of an Ombudsman, and for the
safeguarding of its independence and legitimacy. Most potently of all,

Article 1 of the Venice Principles states, and here again I quote:

“Ombudsman Institutions have an important role to play in

strengthening  democracy, the rule of law, good
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administration and the protection and promotion of human
rights and fundamental freedoms. While there is no
standardised model across Council of Europe Member States,
the State shall support and protect the Ombudsman
Institution and refrain from any action undermining its

’

independence.’

4.1.2 The UN Resolution

On 15 December 2022, the I0I welcomed the adoption by the UN of
the latest iteration of the UN Resolution. The UN Resolution is not an
abstract or prosaic document. Very much like the Venice Principles, it
creates a clear understanding of the standards and aspirations for
those in nations seeking to create Ombudsman institutions and how

they should operate, and be protected, once they are created.

What we see from this latest iteration of the UN Resolution is a very
clear imprimatur, and support, for a range of the most vital of human
rights issues for Ombudsman institutions, be it through the leadership
and collaboration of supra-national, national and regional bodies that
represent Ombudsman institutions; the protection of the basic dignity
of those in places of detention, through to those Ombudsman
institutions who face direct and existential threats. This new iteration
notes with appreciation that a number of Ombudsman institutions
have been designated as National Preventive Mechanisms under the

Optional Protocol to the Convention against Torture; strongly

266



encourages the protection of Ombudsman under threat; and
encourages Ombudsman to act in accordance with the Venice

Principles.

The IOI worked closely with the UN to develop the UN Resolution.
The Kingdom of Morocco is responsible for the biennial submission
of the UN Resolution. It was a particular pleasure to visit Rabat and
Fes earlier this year, so that I could personally express my sincere
thanks to His Majesty King Mohammed VI, may God Assist him, and
the Mediator of the Kingdom of Morocco, for their support of the UN

Resolution.

The UN Resolution also facilitates, and gives rise to, relationship
building with the UN, underscoring the many shared values of the
UN and Ombudsman. In May last year, at the World Board meeting
of the IOl in New York, I had the pleasure to sign a Memorandum of
Understanding between the IOl and the United Nations Institute for
Training and Research or UNITAR. UNITAR was represented in this
virtual signing ceremony by UN Assistant Secretary-General and

UNITAR Executive Director Mr. Nikhil Seth.

Very recently, the IOl and UNITAR have commenced developing a
major human rights training initiative, being a thematic area of
cooperation under the MoU, that also aligns with the UN Agenda

2030 and its Sustainable Development Goals.
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We will also continue to develop our relationship with the UN
Economic and Social Council or ECOSOC and the UN High

Commissioner for Human Rights.

Ultimately, at their very core, modern Ombudsman are human rights
institutions; international, national and sub-national bodies that have a
fundamental role in protecting and promoting human rights. The UN
Resolution enables, enlivens and ennobles this most profoundly

principled of roles.

4.2 Exemplifying the work of the Ombudsman in protecting
and promoting good governance

I now turn to considering how the Ombudsman promotes good
governance. There can be no doubt that good governance of the
instrumentalities of the state is essential to community well-being.
Put simply, high levels of governance are directly correlated with
high performance in economic and social indicators. The institution
of the Ombudsman has a central role to play in promoting good
governance. It does so by ensuring that decisions of governments can
be subject to citizen redress, by ensuring that decisions are
transparent, by ensuring that series of decisions or whole areas of
government activity can be subject to Ombudsman investigation. In
doing so, the impartiality and independence of the Ombudsman is
essential — it ensures that the Ombudsman’s consideration of

decision-making owes no debt other than to the law and the facts.
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More generally, societies continually change, and as a general rule,
the role of government grows. It is particularly critical in these
circumstances that the institution of the Ombudsman continually
evolves to meet changes to the socio-political environment in which it
exists and particularly the growth of the powers of government and
the desire by citizens to ensure that these powers are performed with
integrity, transparency and accountability. In all of its constitutional
forms, the Ombudsman supports the well-being of the state and its
citizens by promoting efficient, effective, fair and honest governance

at all levels of government.

4.3 Exemplifying the work of the Ombudsman in protecting
and promoting the rule of law

I now turn to the modern Ombudsman institution as a champion in
the promotion of the rule of law. It is my strongest conviction, that the
modern Ombudsman institution is a champion of the great legal and
political principle known as the rule of law. In its most essential form,
we can best understand that the rule of law, whilst a complex notion,
serves to ‘reduce the complexity, arbitrariness and uncertainty of the
administrative application of law.” Put another way, to observe the
rule of law is to be expected to follow rules that are written and
known in advance and applied by the executive branch of government
in a non-arbitrary way. It also connotes that the application of law is
always subject to review and redress by impartial and independent
bodies. In my view, this very clearly describes the day to day work

performed by the Ombudsman. Wherever Ombudsmen exist, they
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have become strong protectors and promoters of the rule of law.

In short, we know that for public administrators to apply the law
arbitrarily is to confound the great covenant between government and
citizen; respect for the rule of law. And we also know that the
Ombudsman stands as a bulwark against the feckless application of

the law.

4.4 Exemplifying the work of the Ombudsman in protecting
and promoting human rights

I now move to provide just a few selected examples of the work of
Ombudsman institutions and the I0I to protect and promote human

rights.

4.4.1 Ukraine

The first is the response to the brutal and unlawful invasion of
Ukraine by the Russian Federation. The 101 has and will continue to
undertake a range of work to protect human rights at this watershed
and devastating moment in history; a time in our history that is a
battle for human rights. First, in July of last year, the World Board of
the IOl revoked the membership of the High Commissioner for
Human Rights in the Russian Federation and the holder of that
position, Ms Tatiana Moskalkova. The membership of the
Commissioner was revoked as the Commissioner did not comply with

our By-laws that require our members to comply with generally

270



3 e

accepted professional ethics governing the institution of the
Ombudsman and to be impartial. The case for revocation included
statements made by the Commissioner in relation to the Ukraine
following the unlawful invasion by the Russian Federation of the
sovereign nation of Ukraine, including statements that appeared to

justify, egregiously, the unlawful invasion.

I think it is also important to observe that this is the first time in the
44-year history, that an IOl membership has been revoked. It was a

significant step for the IOI. It was the right decision for us all.

In September last year, I undertook, with my Chief of Staff, an
official visit to Hungary to attend several border crossing points. Over
a period of two days, I was privileged to meet local Mayors, doctors,
nurses, red cross staff, and border crossing officers, all of whom have
played a vital role in ensuring the well-being and safe passage of
more than one million refugees escaping the Russian Federation’s
invasion of Ukraine. The prominent presence of highly dedicated staff
from the office of the Commissioner for Fundamental Rights of
Hungary working from temporary regional offices, both in directly
oversighting the work of government agencies and providing
immediate information and assistance to refugees, is a great testament

to the critical role of the Ombudsman institution at times of crisis.

By far my greatest privilege was to speak directly to a Ukrainian

271



BB BRI TR B B #R & 2020-2023

family fleeing the war. While Russian missiles had been successfully
destroyed by Ukraine’s anti-missile defence system, the explosions
were so close to their apartment building that they collected their
belongings overnight and their journey to refuge commenced at Sam
that morning. It is an unimaginable trauma for many of us to have
to flee the place that your children have grown, and your life
revolves, to an utterly uncertain future. This harrowing, heartbreaking
account, of which there are at least seven million other stories, is the
devastating consequence at a human level that flows directly from

breaches of the rules-based international order.

The visit to Hungary was followed by my official visit to Ukraine in
December at the invitation of my good friend and valued colleague,
the Ukrainian Parliament Commissioner for Human Rights, Mr
Dmytro Lubinets, with another good friend and equally valued
colleague the United Kingdom Parliamentary and Health Service
Ombudsman, Mr Rob Behrens CBE. During my visit, I met with
President Zelensky, the Head of the Office of the President, the
Chairman of Parliament, staff of Commissioner Lubinets, non-
government organisations and visited the city of Irpin. We undertook
this visit to offer our strongest support to our Ombudsman colleague
Commissioner Lubinets in his courageous work to assist the citizens
of the Ukraine so severely affected by the unlawful invasion. We also
undertook this visit to promote human rights and the rule of law

within a democratic state.
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More recently, in May this year, and concurrently with the 2023 I0I
World Board meeting held in Vienna, I was deeply honoured to
provide a Welcome Address to a reception and charity event co-
hosted by the Ukraine Ambassador to Austria, Dr Vasyl Khymynets
and the charity, Voices for Children. I was joined by the Ukrainian
Parliament Commissioner for Human Rights, as well as His
Excellency Dr. Michael Carpenter, US Ambassador to the
Organization for Security and Co-operation in Europe and His
Excellency Bruce Edwards, Australian Ambassador to Ukraine. I was
also very pleased that Commissioner Lubinets accepted by offer to
address the 101 World Board as our guest of honour. Alongside of
Commissioner Lubinets, I was deeply grateful that Ambassador
Edwards, was able to sit next to Commissioner Lubinets and I for the

presentation.

Finally, I have already committed, to undertake a further official visit
to, and conference in, Kyiv on International Human Rights Day in

December this year, exactly 12 months after my last visit.

4.4.2 Haiti

Second, the IOI has expressed its sincere condolences to the families
of the victims of acts of violence in Haiti supports the important call
made by the Office for the Protection of the Citizen of the Republic
of Haiti to the government authorities of the country, to guarantee the

right to life and security of the population. The IOl expresses its
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concern about the acts of violence that have been taking place in
Haiti, particularly the acts of looting, vandalism, arson and murders
recorded both in the metropolitan area of Port-au-Prince and in other
regions of the country. A variety of acts, attributed to criminal gangs,
are fueling the climate of violence in different parts of Haiti. This has
also led to a massive internal displacement and international

migration.

I am very hopeful this support will be further strengthened when I
travel in November to Haiti to support the citizens of Haiti and the
Office for the Protection of Citizens. I will be joined in this effort by
my outstanding colleagues, the President of the Human Rights
Commission of Mexico City; President of the Caribbean and Latin
America Region of the IOl and Director of the IOl World Board,
Nashieli Ramirez Hernandez and the Ombudsman of the Dominican
Republic and President of the Iberoamerican Ombudsman Federation,
Pablo Ulloa. Another important part of the visit will be to show
support for, and exchange information with, the Human Rights
Commissions and Ombudsman in surrounding nations who are
providing care for the internally displaced and widespread refugees
escaping the humanitarian crisis. This will include visiting the

Dominican Republic and Mexico City.

4.4.3 Pakistan
Third, I was honoured to be the first IOI President to undertake an
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official visit to Karachi earlier this year, and together with the Chief
Minister of the Sindh Province, His Excellency Syed Murad Ali Shah,
address the Launching Ceremony of the Research Study “Assessment
of Malnutrition (Stunting) in District Tharparkar” held in the main
hall of the Chief Minister’s House. The Research Study, undertaken
by the Ombudsman Sindh, is in the context that access to food and
nutrition is a fundamental right for the citizens of Pakistan as
enshrined in the Constitution. There could be no more obvious way
for an Ombudsman anywhere in the world to put this role into
practice, than to seek to remedy malnutrition and its obviously
devastating outcomes. This is what the Research Study does — it seeks
to make the lives of the people of Tharparkar better now and better
for the future of their children.

I am deeply pleased that this Research Study received funding
through the IOI Regional Subvention Program that seeks to fund

projects of significance in regions around the world.

The Research Study that was undertaken immediately prior to the
vital study on malnutrition and its devastating impacts, was a major
Research Study into encouraging and enhancing the education of girls
in the Sindh Province. Not only did Ombudsman Khan undertake this
study into the education of girls, they have subsequently placed
significant emphasis on the implementation of the Research Study.

This includes formal meetings with the Chief Minister, Sindh and
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visiting schools in the Sindh Province to talk to teachers, parents and
girls about the critical importance of girls attending school and all the

benefits that flow to girls, and the nation, from education.

4.4.4 Western Australian Ombudsman

Fourth, I will mention one particular area of work of the office of the
Western Australian Ombudsman. Our first area of focus in our human
rights work is the promotion of child well-being and the prevention of
child deaths. Since 2009, my office, using the full powers of a
standing Royal Commission, has undertaken three major own-motion
investigations regarding the rights of some of the most vulnerable
members of our community. The first investigation was dedicated to
the prevention of deaths of children by suicide. The second
investigation was dedicated to the prevention of deaths of children by
drowning. The third investigation was dedicated to the prevention of
the sudden deaths of infants. Collectively, these investigations, all
tabled in the Western Australian Parliament, have made hundreds of
recommendations to prevent child deaths. Each one of these
recommendations has been accepted. We also expanded our work to
include visiting places of out of home care for children, both in
government and non-government care and juvenile detention

facilities.

In all of this work, and all of our human rights mandates, we have a

particular focus on the promotion of the rights of the first Australians.
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Today 1 acknowledge the first peoples of my city of Perth, the
Whadjuk Noongar people, and say to you Kaya, or welcome in their
language. Aboriginal Australians have an extraordinary continuous
connection to culture and land for over 70,000 years. Our office
undertakes a major visiting program to regional Western Australia to
bring our services to Aboriginal Australians. Our aim is to listen to,
work with, and respectfully include in every aspect of our decision-
making the views of Aboriginal Australians. And, as a first in the
fifty-year history of the office of the Western Australian Ombudsman,
we have created a position of Assistant Ombudsman Aboriginal
Engagement and Collaboration to lead an Aboriginal Engagement and
Collaboration Team and the office’s engagement with first nations

and first peoples globally.

On this particular matter, I take this opportunity to thank President
Chen Chu and the Control Yuan for your work for the first peoples
here of Taiwan, and how indebted I am that you provided me with
such a valued opportunity to learn more about the Taiwan’s

indigenous people through the program that you have devised.

Of course, in addition to your work for indigenous peoples, I could
have chosen an innumerable number of examples of the extraordinary
work of the Control Yuan, all of which would have amply and easily
demonstrated the work of the Ombudsman in human rights

protection. Indeed, it is my view that the Control Yuan is the perfect
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embodiment of a human rights institution.

5. CONCLUSION

To conclude, the Ombudsman institution, and the IOI, seeks in
all of our work to advance the fundamental principles that is the
honour of each Ombudsman to defend: the protection and
promotion of governance that serves citizens -effectively,
lawfully, reasonably and fairly; to always stand opposed to the
arbitrary application of the law; and to champion fundamental
human rights, particularly for the most vulnerable members of

our societies.

To my friends and colleagues of the Control Yuan, I have always been
humbled by your warmth and graciousness — I have, as you know,
long been an admirer of the work you do. Thank you so very much
for inviting me to join you here this week and for the incredible
honour and extraordinary privilege of being awarded a First Grade
Control Yuan Medal at this magnificent ceremony. For this, I am

forever grateful.

I also thank you for the privilege to provide this Keynote Address and
for the program for my visit to Taiwan. But I also want to thank you
for what you do. President, Vice President, Members and staff of the
Control Yuan, I congratulate you on your work for the citizens of

Taiwan. The Control Yuan is an extraordinarily important institution;
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it is a noble institution; and it is institution that the IOI is proud to

have as a member.

It is an institution about which my commitment to support and

champion will never, ever falter.

Thank you.
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Promocion de los derechos humanos, la participacion ciudadana y la resolucion de conflictos
es esencial para mantener una sociedad justa y equitativa
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Naturaleza no judicial o cuasi judicial
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Construir procesos realmente adecuados, flexibles y vias rapidas para la solucion
o mitigacion de problemas y conflictos sociales.
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Conflictividad social
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) o ruesio

Republica Dominicana

THENERES

(7

Recursosde amparo  SIERUH
Amparos de cumplimiento T
Amparos preventivos {REE7D
Habeas data {EE{FEDS
Acciones directas de inconstitucionalidad 22 EZ{H0
Procesos contenciosos administratives {TEEREAER

Otras herramientas judiciales fFZ5ETE

()
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Caso maestros

Se accedit al inicio de un proceso de
mediacion que culmine con la
Indexacion de las pensiones de 20,250
educadores en honrosa condicion de-
retim, siendo sta la primera vez que:
‘e cumple con el articulo 10 parrafo Il
de la Ley num 451-08.

El Ministerio de- Educacion dio los
pases para que se produjera un
aumento salarial que ascendio al
monta de mil dascientos noventa
millanes de pesos IRD$1.290,000,00!
amaestros pensionados o jubilados a
traves delInstituto Nacional de:
Bienestar Magisterial ANABIMA)y el
Ministerio de Haciends.
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&uoﬁmnhﬂnlv
(Bahoruco)

A partir de esta mediacion se
generaron condiciones para que:
el Gobierno dominicanc otorgara
566 titulos provisionales y se
comprometiera con el suministro
de medios para el desarrollo de
actividades agricolas productivas
en las porciones de terreno
correspondientes a los mismos.

A\‘, 614

La mediacion beneficia a 3,396
personas dedicadas a la
agricultura y la ganaderia en la
provincia Bahoruco.

"
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+ KIZERAEDERARAS] - SEM 2
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451-08 SUEEE 10 (555 | MEXSHETF - -

+ TEEIXZETEFIES (INABIMA) FIRZERED
HABNZT - RiSSHEREZRE -
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FRANK ACOSTA PEREZ I}’
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Salud publicay privada
en Republica Dominicana

SHRENNRY R HAFLNEHE

M)

ERERER
Mediacion en el
Defensor del Pueblo

Por la violacion de los derechos fundamentales de las personas ocasionada
por una accion u omision de la administracion publica.

li\‘iﬁm!(ﬂ)h%TﬁﬁSﬂﬁEﬁFﬁﬁAEﬁ*&ﬂZ@E °

Por la violacién de los derechos colectivos o intereses difusos por parte
de prestadores de servicios publicos o particulares.
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Populismos autoritarios
a nivel global

ERTHREBEEE

(@)

Cambios en el orden social,
politico, econémico,
tecnoldgico y cultural
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La labor de concertacion y armonizacion social del Defensor del Pueblo
no es posible sin una magistratura moral y de opinion robusta.

URFEEMBANERENERAYIHE - ERE
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(M)

@) s

El Defensor del Pueblo esta llamado a jugar un papel de importancia suprema
en la gobernabilidad de nuestras naciones a t s de la promocion, el
fomento y el patrocinio del dialogo permanente y franco entre los diferentes

reses sociales. Nuestra labor es trabajar para construir un mundo
usto y respetuoso de los derechos de todos los ciudadanos.
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Muchas gracias

R
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