監察院陳情信箱 操作使用說明
步驟１：點選本院全球資訊網(http://www.cy.gov.tw)首頁之便民服務/陳情信箱。
[image: ]
*陳情信箱流程說明
[image: ]
步驟２：首次陳情，請先點選「註冊」進行個人資料登錄。
1. 請輸入您的電子郵件、姓名、密碼、密碼確認、通訊地址及聯絡電話後，並點選「申請」。
[image: ]
2. 系統會將帳號啟用通知寄到您註冊的電子郵件信箱，點選郵件內容所附「驗證連結」，即完成帳號啟用，並開始進行陳情資料登錄。
	[image: ]

[image: ]

	
步驟 3：陳情資料登錄
1. 點選[陳情資料登錄]，閱讀陳情說明後，勾選我已閱讀說明，並點選「開始陳情」。
[image: ]
2. 輸入電子郵件、密碼、驗證後，點[登入]即可開始陳情。
[bookmark: _GoBack][image: ]

3.輸入相關陳情資訊及上傳附件後，按「確定」，即完成陳情作業。
[image: D:\Users\wctsai\Desktop\FireShot Capture 153 - 陳情信箱案件登錄 - cybsbox.cy.gov.tw.png]



步驟 4：陳情案件查詢
1.點選[陳情案件查詢]輸入書狀文號、陳情人姓名或電子郵件、密碼，
點選「查詢」即可顯示您的陳情資訊及目前處理情形。
[image: ]
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[image: ]2.查詢結果：
image3.png
13

11

* BFER (XE)

(EBATREENE Aemall 2ER  LEETRE)

* R (%IE)

* S (%IH)

(EBASE16UE WEDSHT EXABRIE)

* EESHER : (%IH)

(BBA—RE®E)

* TG HAE © (%3H)

(AT EREREABE 200 ERERNAN TS )

THEBTREE ¢«

(#f : 0966123123 =4 0212345678 )

o | mrw

ARBCHBFERAMMASE  2AFEHRE—H " EERREERERSRAENE, - #T
PRI BERE PR IE BB - STARSEEURE T ZRERNSREEE AEHARMEE
R - MEKIE T ERREEEHEERMABAE,  BEOH THRBHEE . EF  REOHR
DAVIRSE . BMEETEERIBERR SR -

ESHRIEE

AW ASARCENEFERG  BWEOHERIFOEDER  LERRNNBDERETERRE
WFEF

(%) : test@example.com.tw )

(az | s e




image4.png
* 55 > BREE > BRiEEE

Wi 00000

RIEEEEDERCHIEMZE-MaillssE  BERILETERRIHE -




image5.png
ERERBERIRERAEN @ wwex

ERROERSHE

T | BREEN1011/05 1350R P ERAFERNBEETEEERIR  ARECURIEE  SHERTEFETRE  #¥ - FTHEFZRAE

BRI EIE (548 <cymail@cy.gov.tw> -
Bk

B | BRIEE11011/05 1419R+ERAEERMN\EETRIEERZR

ARECURAEE FURBESEETRE MM

FTEEECERAEEREULAEH RS BPEEEE -

« EE » B55




image6.png
- B BR [ swicos o= | @xss | zum | tdsh (2 <@ @ @
—— o %? BJ'C CHINA - LN
—— 5 e EMAHEANT Q| emes |
-
— THE CONTROL YUAN p——

R EEER BERES BERXAEZEE ERAREN -GN BRI MERAAS

* 55, BRERE > BREEE

PRiAfE 0@O00®

BiEEEER

REZFNRT  EERDHRPRVTRELBABAEEIAERTRE  THEED - 2R SRTEREEMES
BENTERRMZEAEE  SRUEAMER  REIENE - LU TENFEREZRRE  BEEEMRFERIE :
(—) MEREATZABABAFMFSHAZRARATE  AFEEERBRTENS S BREREASZEEEAET SR
(2) ERESHOSEMELSH  SHEESEEER -
(=) ERESHEFSRENRE - THFRAE  BREEHATETRNERFRE -
(M) REESHEBEISTHRMERS  SBAR2THRERERE - ARAEER  ONILBASARMIEELE

= ABETEENH U LEREERRERTEENES -

FLHEZS  EEARTAN  EERUFARERREERZISHEEZS - ICMRAZEERENSEREZRE A
MESEREZHER  ERNEAZ2AREE  FILUBEISREGEESE | 1002165 LT RERE1RREER) - WinsE
TRE, PR AEREEERRETEDL . KEEAZECORE (FERD  §E-280  LTR305E12/305 0 T
FIR302E5K30 ) -

G CHERE B

H




image7.png
IRIBEERE

0000

ZEA
CRIAB M ERMEA0AE - RABEMEL

(103F10509HMATRIES » MAERRERAZETBHRER)
* BB (WIH)

* B (%)

(103510509E81EIEE  BLUBFE—RBEEEAZEBETEA)

(EpRa® sE2zd)





image8.png
* RHE) B BE2MAHTMLE R AEEZE - M BRENRAERER - M <sf>FT -
* BEEHAE © (%IH)
GATPEERERE—R 2R

0223413183

* RBEASHREERRE : (WEH)
OFREBRE OBRE (FREES  REHZBLDAERRERRE )

* WIREHE (18) AABE : (WEH)

* RIEPASEOMEMEARERE ? (FHRA1) (28
© REEREHRBMEELR - 20

OBEEEMMRERE < (B LENBFHMAT MRS )

* RIEBEZOTBREXRS - MBRLREF  REEERT ? BAZEERM ? (HRA2) (wiH)

[OF=N

OF - RE: R REITHRUEN S AR
ERTBREN S ERLRFOERT

* PEEGH (AMAA B K1) o (%H)
HAMBA B R -9

( #1A5000F8UA )

* WIRTEHE (1) NABAZEKMEE RGBS S (ERPLEL ? APLE@ENTEZEE ? ) ()
BEBLES ? ABLRENFE 2 ESE?

( #1A5000F#DLA )

* BREIRRZIERBI  (AH)

( #1A5000F#DLA )

* ARG E R ISR ()
HFEAAMBERENR (SHMEEEHRTBRNE - SAFLARFER ) B8 URAEETH LEHETE  ITELE  ARBNEABSZEILHBE RS 1 R2MERHK

( #1A5000F#DLA )

L
i e
IR
LEERER .

jpg * gif * bmp ~ doc * xls ~ ppt * pdf * txt >~ docx * xlsx * pptx * zip * rar * odt * ods * odp - tiff < LEEREA/) : EEFFFISEIB 30MB(30720KB) - EESEREIRT) : SOEF » TP - FH - HPREDE c HPX
FHESR  1BPXFLREFHE -

S AREEABEEENE  NARBERCHREERN (NEERMAE LRRM ) RBE . XREFTRRE
HEA2 : FEESIEMMIR RN BREFMATHRFNE  FRARESFTRE | NRHEEATHRNERFAEZEFE  AREFFHE -





image9.png
BHAR—

* BRS¢ (%IH)

* RIBAKS @ (2E)

BERAR T

* BTG (%H)

( &6l : test@example.com.tw )

* EES : (%IH)

(103E10R R2EAIRES  BURA—REBEERZERETES)

—  ARGBETABRGHERTNREARFZRERE  EAEFZREBEHNELHELRRX -
.- ~AENHEFEBEFZHESRE 2L NEABYEAE  BERBEIERE  EREFRZREER





image10.jpg
o) PRI

® AREBREWER
IR | RE93/1004 113620
AR © =
ER 0930708487
WCE#: | s3rt000
BRERE ©  02p3H25EE ;
sz
* SRS ) AR RERES Y
ERREET | CmE s A RE RS - RERREE A RO RS A SRR TS MRS
RSEHS AR BB -
* BRI - R BRRE | RE RS st
EHES: | 931007
FREEAS | | AREBCRLAHSRAEHSHN00METEEE  PESEEELRIAR - R -





image1.png
G Google X | M uEE@E) X @

<« C @ oygovtwDefaultaspx

i oEEEs Q= 7 =

- B ’?L? sepusc or 700
e mn >~ S)ll TAWAN) -
= Q¢
=== THE CONTROL YUAN

ERZES BRXARZEE ERERE

AfEhub32

EiEEA
A
HEQ&A

MOFIHCHERAEZEE2MES - HE THEHE-AEHUDZRL , B4SSEREEREXE -

B4 RIS L o 1N9TEEE » 112678 AEZELEARE (FARERENM0ELE) -

hittps://www.cy.goviw/cl.aspxin=187





image2.png
© zEmemEss&EsEE X+

€ > C @ cygoviw/iFrame.aspx?n=521

 RER @ ERRINEAS ¥ mmRsEsns © nEsAzEsh
REERR BERES BEXAHZEE EEAREH HRAR ERRE MEANE

n EE > EREE > BEEER

WA 00000

A2 AR
BREE FBRISERI SR
B AFTE 2 WARTES
BAEARRE LE] ERRE
28 (5] s s
WABARK (REAR N E#] [2A)

[ANREREESR] NTAERERGEEERE]

itl/ESRRE| EeEsen PR R WEEE SRS

X

K -10)
e




