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W RIPREL LA, (International Ombudsman Institute,
I01) Z#fET - BEpEsT (F[FE) 1983 4F » i FUKHKY
A 21 R E R RIG R B g iRE - K 6 (A%
BT (30 Mk B - SR - £ 2004 £ > it
FEAAE 120 {HBIRAEF RBUN B 2R - BEIR
%1 5 f%Z2% - B (European Union) 2 ELAS AL EX
INEZZ P (European Ombudsman) - 55— R
1995 AL IEAFan o B REE R IHE 2 HEF) - e AME
BIEC S ke o T A Rk et g i 271 T {5 B0 2 g DU &
SO Tt S e NI R R A R B IESUART T AR 7 o G ST B o
M RE OB SR BRI KA B R 0 HIJRE
DINSY WS

PUTEIREE Ry » B SEBEHIEE 3 I H 1809 4F-Fi it
Z Justitieombudsman (ombudsman for justice) - H %I 20
d - BXHIEE AR E JRBR I R G BBk T - 1960 AT -
B ek < Bl Y - FEFERZ — R (

N
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Commonwealth ) 5B ER1T > BIANMEPEEE ~ D] B K
FIREEEST RIAE 1962 ~ 1967 J¢ 1977 FETEESRHIE - 2
ok H S At ] 5 e A A VT READA TR S - E AR B By 3= 22
[ 5% 2 1 HR ORIBURE B 3t 5 BURF i B 5o 3% o B 5 H g » I
R PR I 2 DDEE ¢ BB R C SLFFE S — 58 —
R B i EEGE S 2 — > BB EH R
BRI 2 15 8 R B S R 2 T BE A -

BE R 5 Ei P EE R B - HATRE
BE R Bt SR BE B 2 Pl BB o (HERTEE 43 B S A
KRGS GEEFEENRER - EEZRE T =5
VIR R T B [ R R R D RE K (B
» DIEGEE B RIS H 2 TR T EE - & B SE  ee
BB ST e A 725 M AH B B 5 5 22 11 155 [KT M i)
HZ R AR R EESREZE - FAld DIeEE Ryt
[FFE S L KNI R iR RN H 2T e S B 5
il B AR 5 2R B A8 T I s ol L o L
EZEB UG BT - Wl kit g/ e 2% » DI
5] K Wt e i 5 S T PR Pt R AR A e ERE R R M [ 2k < B
EE

BERBEE SIS > HAl{ERRBE G > tEz
Hh > DIINEEK ~ # 75 RE SR RE Y 28 JR A B R 30 2
40 LA 0 e EEE)] - HHBTTEGEA B TEERIT

NG



LB BB EEMTEETE - BEOREREAE —E R
gt » Bt EBARRE] - SN R A 2K G 5% e B AR
nr SRR B B0 S B AN B 24 AL BN R AT DURRBEAE B
RELEAHAR (101) Hh o BRI H 24 G S 0 ik 22 [ Ja§
K (Australasia & Pacific) @&r%& > {# A J5EELIEK
A Rl - HELTHHTE -

%=t SFHREiEA

— ~ BB RIE R R
& A R ES A RE G 225 (Commonwealth
Ombudsman ) John McMillan Zi 57 1F = 0EGES R 0 B =
&l A 22 a% A% BA A B2 I BRI RRERAE. - 3 & H IR -
LR L HEZALE & o IR e < IRE
SEESN - E A ZERR R YRR 2 B3
(—) B3 B #2394 (Conducting straight-forward
investigations)
()35 W HE b &5 T HE ( Statutory powers and
delegations ) ;
(E)fTEuE 2 ZER% ( Administrative law framework )
(P 17 ECHREE ( Administrative deficiency ) ;
(71) BRIE SIS E R B 5 R BEpR B Tk (

N
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‘RESOLVE’ and the five-category approach ) -

PERARE 2N B B A B I N = 2% E SR IR
TORE » — LB B iE S5 I n] BE Ry o Ath IR B 22 {5 B BR P
FE BT L =57  [MAEARREEREZ A (
FHARPEBIFR B /AR N ) R FS G 25 07 B & B e
HEE T - BB RE I R E R 3 HNE SRR
LT E 2 E BT - WM IS A S5 T
N

flEl A 22 5 #E 2 Fll 55 PN BE 2 5 2 == ( Victorian
Ombudsman Office) ] » Bt A= S ieft 3 Hik
Mo FTRBELZFZEEHAR
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W3 B a7 HLE R

Michael Ming-Huei Lin, Senior Investigation Official
Department of Supervisory Investigation (Taiwan)

Study Visit of Australian Ombudsman offices

DAY 1-Wednesday, 28 May 2008

Duration | Time Activity Offlcgr Venue
responsible
15 9.00 |Oath/Affirmation Mr Brouwer |Ombudsman’s
minutes |am office,
15 9:15 |Floor walk and
minutes |am |orientation
30 9.30 |Weekly Investigation |Madonna L8, Training
minutes |am |Guidelines sessions O’Brien, TO |room
60 10.00 | Welcome to John Taylor, |Deputy
minutes |am Ombudsman Victoria, |DO Ombudsman’s
incorporating: office
e History of
Ombudsman
Victoria
e Importance of
confidentiality
e Making
recommendations
and releasing public
reports
60 11.00 | Overview of Therese Therese’s
minutes |am Ombudsman Act Quin, office
e Role & Manager
responsibilities of | Investigations
ov
e Jurisdiction
12:00| Lunch
noon




REEBEEREZHELEME

60 2.00 | e Process for assessing | Penelope Penelope’s
minutes |pm complaints Ralston, office
e Intake & Assessment | Manager I&A
Guidelines
120 3.00 |Review internal
minutes |pm |materials:
e Good Practice Guide
e Investigation
Guidelines
DAY?2-Thursday, 29 May 2008
Duratio Time Activity Offlce_r Venue
n responsible
8.45— | External Complaint Lucy Puls, L8, Training
1.00 [Handling workshop Education room
pm Co-ordinator
LI Lunch
pm
60 2.00 | e Making an Dave Berry, |L8, Training
minutes |pm Investigation Plan Senior room
« Collecting evidence |Investigation
e Finalising an Officer
investigation
30 3.00 [Privacy Act overview |Pauline L8, Training
minutes |pm Brasher, room
Senior
Investigation
Officer
90 3.30p | Downtime to review
minutes |m internal materials:
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DAY 3 - Friday, 30 May 2008

W3 B a7 HLE R

Duration | Time Activity Offlcgr Venue
responsible
60 10.00 |Records management  |Kerry Bain, |Records area
minutes |am ¢ Practices and Records
procedures Manager
e Document
Management system
40 11.00 | Training at OV Madonna Madonna’
minutes |am O’Brien, TO |desk
11.40 | Tour of Public Records |Kerry Bain, |PROV
am | Office Victoria (PROV) |Records
99 Shiel Street, Manager
North Melbourne
60. 1.30 Lunch
minutes |pm
30 2.30 |Overview of OV Cindy Office of the
minutes |pm |recruitment process Callander, Director,
Director, Corporate
Corporate Services
Services
45 3.00 |Freedom of Information | Glenn Office of the
minutes |pm |Act & Whistleblowers |Sullivan, Unit Director
Act Acting LCU |(Level 8)
e OV Jurisdiction and |Director
powers
3.45 |Wrap up and review Madonna
pm O’Brien, TO

I A B 22 50580 el el P B = (New
South Wealth Ombudsman Office ) 4} » i H& 200

N
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=R 2 HIREE @ IREallEE S - HER
HEEANAR
(=) HE—HRBEE A ZHERRZHEE (Complaint
handling for front line staff )
(=) g0l iz B IR B % 2 BR 1B 17 K ( Dealing with
unreasonable complainant conduct )
flal A 2257 B £ Bl G 2 BE 9 .2 = ( Queensland
Ombudsman Office ) HARE] - %N = SR ELR M 5
HEREE - WSR2 98 [R] 4 B 2 e S 5
K HERE
R B LS A E s B A A -
% B Pt i (E 2 BB A M A L B EEBRTE » Ry tor Bl
flEl A Bt i B s BRS T - B =R B RS [EME A 2
R REESR (Queensland Correctional Center) o
A 5523 B (A8 8) JL Ik A E 1T Rl
i Z 8 & ( Queensland Crime and Misconduct
Commission ) kB FIEhiEFEEE =R B & ( Australian
Commission for Law Enforcement Integrity ) -

“2NEEMEEE
il AAEBRH R HART - 20 R 51 2 S8 EitES
So



(—)2008 £ 5 H 28 HRIEAMEIBIZR KL (

Australian National University ) 2201 " BEBGHTE

1 (Aboveboard — Public Accountability Forum

) il Z2INEEHABIEFEE Melissa Parke

PR HIREE R 2 ##% John Warhurst ~ B#FS

ke Z BE® & B K (Law Enforcement

Integrity Commissioner ) Philip Moss ~ 17 3%

% kE ( Administrative Appeals Tribunal ) 7 £'E

Bert Mowbray ~ il Peter Faris ~ A FI|BH[E] 52

B\t (ABC) & Virginia Haussegger ZEiX

I~ Bl ke REAER - HE BEEm sk ~ &Y

i TSGR

09.30 Registration and Refreshments

09.45 Welcome & Introduction — Matilda House
& Matt Stevens

10.00 Keynote Address by Dr Allan Hawke

10.15 Panel: Accountability in Government and
Parliament by Kim Robbins, Prof. George
Williams and Prof. John Warhurst

10.40 Keynote Address by Melissa Parke MP

10.55 Panel: Promoting Accountability at Home
and Abroad by Sue Tongue, Fiona

McKenzie and Philip Moss
11.20 Morning Tea-Vanilla Bean

N
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11.35

12.15
13.05
13.20

13.45
14.00

14.25
14.40

Small Workgroups Morning Session
Break out into 4 groups of 15 participants
and 2 guest panelists

Lunch-Vanilla Bean

Keynote Address by Stephen Keim SC
Panel: Lessons in Accountability from
Security Cases by Peter Faris QC, Bert
Mowbray FM and lan Carnell

Keynote Address by Sushi Das

Panel: Media: Role & Responsibilities in
Accountability by Hedley Thomas,
Virginia Haussegger and Brett Solomon
Afternoon Tea-Vanilla Bean

Small Workgroups Afternoon Session
Break out into 4 groups of 15 participants
and 2 guest panelists

15.20 Concluding Remarks by Matt Stevens
15.30 Forum Close

(Z)2008 4 8 H 7 H M 8 HR B AHERBIZRITIX
FEimE - TBIE B H @i ( NATIONAL
ADMINISTRATIVE LAW FORUM — "Practising
Administrative Law") - 3% TN R K

A 58 1T BRI ( Australian
Administrative Law )

» FRBC & AR G BT RS

G

Institute of



» BlE 3 2 LI BUR M L B B e AR
HAARA AL - HEEGCERSE ~ &l
RE RGEREATT ¢

Thursday 7 August
12.00pm Registration and arrival coffee

1.00pm
1.05pm

1.15pm

2.15pm

Welcome-Michael Will, President, AIAL
Opening Address-The Hon. Rob Hulls,
Attorney-General for Victoria

Plenary session 1

When words fail: Adequate remedies for
inadequate reasons?

Speaker: Justice Chris Maxwell, President,
Court of Appeal, Supreme Court of
Victoria

Concurrent sessions

Stream 1 : Complaints handling in
Victoria-Victoria Marles, Legal Services
Commissioner for Victoria

Stream 2 : Developments in FOI in
Victoria - Jason Pizer, Victorian Bar
Stream 3 : The Hardiman principle-Nick
Gouliaditis, Australian Government
Solicitor’s Office

Stream 4 : Social Security Appeals
Tribunal’s experiences in Child Support-

Y
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3.15pm
3.45pm

4.15pm

5.00pm

6.00pm
7.00pm

Troy Barty, Social Security Appeals
Tribunal

Afternoon tea

Keynote address: The Hon. Robert
McClelland, MP, Attorney-General for
Australia

Plenary session 2

Theme: Inquiries and Royal Commissions
Speaker: Dr James Renwick, Sydney Bar
Commentator: The Hon. Murray Wilcox
QC

Plenary Session 3

Theme: Anti-terrorism legislation and
Judicial Review mechanisms-an
international comparison.

Speaker: Associate Professor Roger
Douglas, La Trobe University
Commentator: Justice Richard Tracey,
Federal Court of Australia

Drinks

Conference dinner and Administrative Law
Trivia Quiz

Friday 8 August 2008

8.30am
9.00am

Arrival coffee
Plenary session 4
Theme: The Ombudsman

&Y
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Speakers: Professor John McMillan,
Commonwealth Ombudsman; John Carroll,
Clayton Utz
10.15am Morning tea
10.45am Concurrent sessions
Stream 1 : The Role of MPs in
practising Administrative Law-
Tony Piccolo MP, South Australian
Parliament
Stream 2 : Fraud in Administrative Law
and the Right to a Fair Hearing
Stream 3 : Administrative Law and
Environmental Disputes-Alan Bradbury,
Minter Ellison
Stream 4 : Journalists’ Experiences of
FOI practice in South Australia -Dr
Judith Bannister, University of South
Australia
11.45am Plenary Session 5
Theme: Privacy
Speakers: Dr Anthony Bendall-Assistant
Privacy Commissioner for Victoria
Mark Hummerston-Assistant Privacy
Commissioner for NSW
12.45pm Lunch
1.45pm Plenary session 6
Theme: New Dimensions

Y
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Speakers: Soft Law/Quasi Regulation-
Professor Robin Creyke, ANU College
of Law and Integrity Adviser to the ATO
Global Administrative Law-Dr Andrew
Mitchell, University of Melbourne Law
School

2.55pm Plenary session 7
Theme: Simplifying the Law
Speakers: The Finality of Administrative
Decisions and Decisions of the Statutory
Tribunal -Stephen Moloney, Victorian
Bar
Harmonising Administrative Law-Justice
Michael Barker, Supreme Court of WA
and President of the WA State
Administrative Tribunal

4.05pm Closing comments

4.15pm Close

= -MESESEH
(EPNERIE B ﬁu%’fﬁ%ﬁﬁ)ﬁi% L EHEEBHE
fEERMSL » BITEBERE R - WHEGHS S E
P/
(—) “‘Legal Studies’ by Belinda Brassil & Dimity

Brassil -

2



(=) ‘Administrative Law-Context and Critique’ by
Michael Head -

(=) “Australian Administrative Law’ edited by
Matthew Groves& H.P. Lee -

(P9) ‘“The Constitutional System of the Australian States

and Territories’ by Gerard Carney -

LY
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B8 WMEHEEA(E) EEE

B SE BRI AH[A] - RO e B e o S BURF I - Hk
FEHIR R B R FFEEENL B BN - Wk ERET]
ZOTIL 0 REILIE ~ ATER ~ FEIiE 3 TERETIAEBRFS U K
BUFPE & - INBUF B B R, BIANERER - B
FBUF AT E TS K B HE - B - KRR
BILES 51 Ry BRI AR BUR IR MEHE ] - 25PN SR R R
SEFINA — M ML ILIERE - BRIEERF R IE TS B 5
YLIEMERR R FRBUR TR & RN RECR A A FR il
IR VIIERE -

PREFFSEURF S - SAFRESEAE 6 {EIN (i) BURF
» DUk 2 fHSE L (Territory ) BOFF > RIVRKFI R & & <A
+ ( Australian Capital Territory ) EiJk 48 1+ ( Northern
Territory ) - Bt FS # iF ( Commonwealth Government;
Australian Government) FH &S ~ 4% - &5 ~ BE -

== F

[ Sl i AL JEE e A o URRASE T M A e il S
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BN IR HE ~ 4 ~ 230 AR IT - BiFE AR
R 3P ILZHMETT - LAt it (checks and balances )
HSEERET - WhFSBd S B LA A EBERTTEOE -
B5E 8 H AR — #E — e HATdn L BB R T - ik
B¢ (High Court) e H kR R BER SEME - 1IN
A HAEREE - WHEZ RO LSRRI BAREFR 1 -

MR H RE B 2 8 LR E B 2 B B & A R (
Westminster/parliamentary system) - &3 57 &35 [G]f
hEEgEES - BEHBHSRER 5 B —EET
MR ERERE (statutory body ) DITESRIZIE ~ s RARES

FEMA TR T Ry A5

Bt R IR R S BURT S oAty 6 PN SR BOE E e i €
YLIEME (legislative powers) Z7r&l - HATBEFIEIEr ~ 6
NGRS & 2 HE BN EZE AR o BN R
%i%ﬁ%?ﬂﬂ%’ﬁﬁ%ﬂiﬁ%@ﬁi s JREN > 25PN B R R
IR B FS AR A Pl 22Ny - BRFESTATR B SeE ] -

Tk I s vy B I ‘%%Y%F”PJ parliamentary
 PREARGEL A - AR ER R ~ 3
1~ AZIE - IR MBS BRI RUE A o T 18
5% TR R R BE 2 B A 22 B G FS B oy e I g s s 1Y
IR TE o R T B LRRINDASN » HER SN B S B oy
ErAlbedE] (bicameral) » Hor REERE (the Lower House

&Y



B=E HARFEECAREMZEEME

; House of Representatives) &8 2 #EZH|E « 258 -
F&ERE (the Upper House) Higlidi Nl iz AR
FA o DB FSE & Rl - Nagbeig5ET 150 A - BAR
FORKIMIR < 2 EEE . FEEBGEEET 76 A > B 6 {EIN
DR HIZEL 12 H003R - K 2 fehlE L2 2 £
Rk - 5 3 B — R -

B RIBUR PR T EBe A G 2B R A
RHER > R B AR D BUR R Z BRI BOR SO 5 - Pl
HERELARHIEEZE (Queen) [FIEIAREAESRL
HEEFARZ®E L LIS INREE (Governor) ke J
FHEES (Governor General ) 17 o BFSHL & R NER R
A2 (%) & E @ SHAESREBUFERF (
government department) - 3 5t H 855 E ZE 55 B H A
HeaE > DRFELBUNIRH] (principle of responsible
government) ;5 AR (Cabinet) {REFALD B (&
) BRRAHEL - SEReHEE] () F8E > WEAEFEEK
RYE - MRS R E R R M A - DA e 8 E
#FAE - g TalE (Shadow Ministry ) £FH ¥ #a B
5 0 HBYFEEREF B BB P PR Je Hod AR o AR RE A
R - BoF (Government) BHEE EAFEE] (5&)
B B BURFERFT o Wik FSERORT S SN BURF SN B 2 AR B - AE
XA _ERTE & Prime Minister » #6235 B Premier o

2
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FIOREES B 5 PN R i
K - Ak

Ho— B

— ~ BOSGERE AR SUEHTT

SE A E R -
A A kAN B

TRt BT 3 R ) PR R B R R 1R (

English legal system) -

FERHIIE T » B

% (common law ) ~ g SCiE (statute law ) [z i AETE
(delegated legislation) - . » R SCERHEE
2 A JE # (doctrine of precedent) &% 5 i

FHIHEEHE -

FRSGEEAASGENE LU - A0 S R -
N SGEZ1BRS SR ERE

o IKEEIMETZEM: - Rl
AT IR S o T
LA A FIRZAERYL

o BRSNS T BB IR
R B RE L IR
TEH AR -
o (LRIl A — B R REAE
HA - #A A He Pk EA
g CATNESEARP TG aEE

o B (&) EHHRUEMER
i > FRE(E A
At TANBR A

o B () ErTRE R
I RE 3 A8 KB R 1
2

o B () OrfIE R
AV G 2L o <

2




==

A RFUEECERE R B AR AR

o F 5 ¥ (doctrine of
precedent) fifefr H %384
FFEIE DL Z G —2E
T A

o HINMEE BN EMZEAE
R TEIRE - RILAE AT
R B TR - AR
B > SRR MER L
B o

o TR {ATBCH SRR T -
B () @alie—FRE
PRI -

o B (G&) |rlmeElChitHE
RN RS o b
(ERERCIIN IR (VY- s 35

NRE AL ERES

RRSURZABE

o KB —EEEEAIRIAEE
e -

o fEl NDAZE ST A LA -
FrnE iR B =ik
» AR RGETE -
o NSRS TR WA
[FIRECEFA 5 HALR
WEZ AN Z R -
o EE PRI AN T IR
o A S > HHE
S KRR ESH -

o B (&) & AIAE(L{AIIRF{E
HlE B R A H
ESCD ST

o B (&) gHlEHZEE
» BEEZE AT E A S (
ArEn ) BEH -

o BRI & LA
A e

o BSCERE AR RGE R
LB (%) &RrlE
Hotte B RS HE -

Y
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o NGRS EIE - Bh

(I

LIE'E WEEIEAB -

QIEEEFHIR » —EEE
TEiERE EEHEMEEE 5 4l
2 IR FTRER I
B -

3. BEAREE —EEAR R E
FEHEEZE - GRETFRR
AR > HeH B AR
R ER Y T RYA ORI i

o IR BRI ISAE FI T

SEEERE A (expert

witness) EH, - WAL

AR - (B ERER A Sh AR

Z8h -

o B (&) GreliEnt &%
S > PUREL AR
RUEHETTHEER]T -

o EfERELERE - Bl (G&
)RRy Il b B 72
HEHEER -

- HHEERMNEEHEEREZERF
F o3 A w1 AR FR A I & B T RR Er e
o WS & fe M RR & £ ThREtR s A RAIE R
HeAE Ry RS ~ A7k (legislation) B (5% ) &ik

4 (Acts of Parliament)

° BSGESI TR AN B3

2 JREIAERESGE R — S IEE T RE > JREE

2




B=E HARFEECARERZEEMNE

B ROGE — FIB — AN FEA -

RS il E BREAR -

(—EFEEE AR RE - REEE SRR
fiir B d) > i ABGARSCEEEER T (Rl
) EREREAEERFUEG TR - [LE > AT
BB B SO AR BRI B E A -
HEg s - A0SR R BN 3 P EE K38
ELE - HlEi 2B -

(DO NEHEE - NS R EREENRER - Bl
ERGEE A G (draftsmen) - HEEASZEHE
N2 EFTERR - W RE R R B A TR
XAV B - WSRO IEERE AR o Bl
IEEREEE - —H IR RESIESGERIE
R - BIREREREZE (bill) -

(=) 55— (the first reading) @ BAEZIAFIEED
bR o AR N TR R - B —EERR
FEZARISHIERE A - RigorR iR E1L
B H BT L -

(P9) 55— 35 (the second reading) : B NEPiiE R
ST BT RRIZ AR 0 WETTRR - A
B DR E TS BLER R (B REE
FEHH 2 B BUNE2 Y - 5% T- A0 58 1 1 35 118 P B

W

&
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ot

S %ﬁ o

(h)ZEg#FA (committee stage ) = 5 38 &
% EEEATERNWZES  JRED > TEERE
L EEEEAMELE > I — R SGETTR
i oo fEHERE B BRFEM R X HEE N
ELA B 34 bk B A LR R | [E 98 -2 B ey - o
ITHRAMELE -

() B =3 (the third reading) : FEFHEBZEE
AR > Tt AR EE LR L
FULEE % o AL R LR -

(B FEE (assent) : BRFSEUINAZIE kT
M ZE AR AR R 2RISR -

i

=

=B (&) §FELE

(3 EFRA I FIRF ] f EH A E 22
IERL DA RUEEERCE - FItE () &
HET BOF MR BT HIE S - BBIEZAE TR (
delegated legislation ) - X & /E MY J& 17 1% (
subordinate legislation) - {HE (&) @¥HNEEAL
A BB RIS - [R5 2 Bk an < AT H
EEE e A (table) - DUFIE] (58) &G K3
BE®EZRELE  WRARER » ZEEARE

2



B=E HARFEECARERZEEMNE

D] b3 B B AR - S50 BANBUR PSR R R (G
) G FNEEREEZER T EREGE BN
» IEBEIR ] B SRR AR -

8 WNRERTEITAHAZIEEHS

FAR o AR A RS BUS < PE B Fi A ik
HEEFNEERE KRR A EI T ITERERLE (
administrative review ) I ®]7EZEA (judicial review ) £

Bl 0 34 1R
VOB LE

— BEARSBTHESLS

PRERBURF O B 7 2RSS P B SR T B
° BF 2 KR B BURFER P he A AT iR T BUE &
BIF - IREFE AR KB IER < e Nl ie
HBRIE - BN AR EE N BRI E BT
7 RIS E . - NEEARALTT
(—)FE AN BRGSO E LB
(D) #FEAA BB R B R UE G RREE B
(Z)#EANY - FratHER R R ARESE R
(V) 5 AR TE ZBAE— E R PR B AE K
(F0) A G B EAG RANMA] B AR FIH -

&



REBBE R ELELEE

s KRASMNBITEREE
ERIMNRATEEES R ST EEEERE (
administrative tribunal) #¥ - 5L ANFRH B —E #)
> Blaniknt griE ik (Social Security Act) BE
it FREAR "ITHR EREEEE ) (
Administrative Appeals Tribunal; AAT) F& % » 15
FAS ik g Fll EEFEZEERE ,  (Social Security
Appeals Tribunal) 24 5 S BUFHGRLE AN B L
AT R R ERAS L R A it — Ry AAT »
%iﬁiﬁﬂﬂ&ﬁ%ﬁﬁﬁ%Z%ﬁ%%%?ﬂ?i%’hz
HuE o B P AFRKIMNLEFEER - 8@ H SR R
N E AR -
TERRFR T Thl - A BUE I LR B R T BUR Y
IRE BN A RS
(—) B 2L RE (specialist tribunals ) %8 @ LIS
AR PURF B TR E B0 - ik gl L
hE RV 2 Ak &g AR (Centrelink) FirfE
ZRGTE
(O AR HAMBRFR B S AT - K38 1995 17K
EFERERE (Administrative Tribunal Act) 17
ZATHCEFRIERE (AAT ) RIS 5L S BRI ok
EHERyPRE (remake) o ZHERHR EIGHLATI
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B=E HARFEECARERZEEMNE

it g maH] EERAE SR EAA IR L3 > EITHE
7 o RARH B RE IR » ERERIERE
Frak LAREBRAIERE o BEF T B AR IR RE B
e 3 R A0 PN T ERCER T T B e A A BN

PR B IR 8% B B 22 7R RE (specialist tribunals

) o LI R i PN e 1]+ BN LA e EE B R

» DU B A B SR RE

(—) BZ N By e 26 BURF B R 8 N B S8 TR RE - fan
REREEEN - F2 LiFZ &g (Housing
Appeals Committee ) R[I{G 5L Fd B AF N {152
HRFIRT Ry TR E T T A -

(TOAKIE 1997 4R35 R B R T N7 BOR B TR RE i (
Administrative Decisions Tribunal Act) - 7F 1998
£ 10 AL TR E R E ( Administrative
Decisions Tribunal; ADT) Bl& &EHE&H B EBUMN

/\/\

PR T B R ~ ik R SRR AR S

BB BRIGSE » BRE i B i
it~ WERARER AN IR - D2
firr i R B BURF ] < 722 > AR Bl 5 A\ vk
FEBGREIR - AR ] AR EI o AL PERAN
TORE - (L) #ERIEDE © (2) BURERE
P (3) A lEHRR EHT S R E

2



REBBE R ELELEE

() EERAFERE (The Land and Environment

Court) B—HEAEITIFEE KR 5 HEAHR

] PR A A BUR B R - B 38 S B RIR iR L

ME R EREEE  TBEEEEHE LR K3
D BRI N ETEE ] i HRAT RO E M E A iR
Kf o SREIFRE - AETIEEN AN G ERESE
BEANEXFFELER IR - @EE S ALREE
FHEEM - 2R10 » BRIFEFRG FTEUE - WFERTH IR
IR E A TIEGITEEEE - IE S R E S &
&

TIEEG R AEEE  ENREEN BFEIL
EHEHYEA (merits review) 5 B HF#HLE ) -
Rl Ry — R A &5 0% H RYRYT B e i A Sk
FUE » LA G ERIN AR E D EEN S EE

( factual merits review ) - #BFHDIIEREFRER (
legal merits review) - fTERELSEARE A HEGRE
MFERBRARHL - (EARE BT B ERIZERE
Rl 'E Al RE 2 bl e S RE i o B =38 ARV TETRE - i B
SRS B IR o TTECE AR RE Z B EARERITHRAME =
# (inquisitorial system ) i JF & 3 A#1T 1 FE (
adversarial system) - 1fiy HLAFZH B8 B A& BY RS 8 A HI
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B=E HARFEECAREMZEEME

(rule of evidence) - BEIRTHIPRENIEE G HmA&H)
R BT REE K S iE MR RDRE -

BEEE

AR A S B A B R BRI IR E - Tl
ZoE A B R WU i {E TR B 2 & ML ERERY PR - B
FEIRREMRIKITEORE ( Bk E ) % (Administrative
Decisions { Judicial Review) Act ; ADJRA) #1T5%
B NRKBUFZRE ~ TERBAE R A 2%
(aggrieved ) I - #33fFa0 AR HEIT RIIEEE 0 2R
R ANEXRERK - PIANM &SRS - 15
Area LT RAR A - IBBR A EOGEET T H
I > 2RI (plaintiff) BEFEHHEUR & SR AP
(natural justice; procedural fairness) - HFEBUNTT
BORERE - RigEEARGLE R s - JERIEE
1£EHI] (the hearing rule) - B3&E 2N EE R (the rule
against bias) ; oiJf 5 EHHECFARAE (ultra vires;
beyond the power) fER (%) YE - BEEIIBUN
RS > SEHBINRETIEEREGS » &

R AEE - LB & R E g (remedy
) s ARIE BN e A BUR L R E B S BOE T
G F B KRS 1B S HEEE -
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REBBE R ELELEE

AERE AR —LLfRE] - FEE
EHRRBUNFREEZ AR ECERA » RS
+aEH - HHESAZE TYIRZRE RS 2 (1) &
BriErEam BUNBERIEE/ETRE (remake the decision)
» HARGIGAREEIERE - (2) FAFFE A EM
L BRHERRS » FRAEAK IR A BOGER B NPT
o (3) FEAFANREMER HIEESE -

bR T RREF AN - HAR AT A AR K
WEBEERREN - KABEREGNLEH ARERA
FEALME (privacy ) RYRFEZ S8 (commission) -

Y



F=E BARFETECEERESEZERL

SEZE CARFIETREAN &
) ey P T
= 5

£ WMAA TR ERE

—  BRETBUEAZBMRER

frEE (Administrative Law ) {R KR #2585 EURF
AT E A fe N R RER Je 2685 5 IRBIF#EES &= K X
JFERFT ~ B B H N IR < B B AT PR FE oA
AIVEATEE » 7 28 B A IR 3 IS 6 B i) i it T2 Bk
BY R Y S IR E - BORH] R T BGARY SR L
B IR B I AR (English common law) BY5Z
%2 LH B EEHE AR (rule of law) fii
o 534 o PR FI AR B FR 3% ( Commonwealth
Constitution ) i SCEIERUME 753 3 BEH HHUE >
HRBEAR R TBOE N 2 -

TBEEREEENZ —EERITEHIER (
administrative justice) - E#CRIIAERBEIE (rule of
law) - ZK'E B RELEGERC I - JREIFT
HW'E B E SEEEETRER AR E T - &

3L



REBBE R ELELEE

MEITEERE BN E - (EmAT AR En
HAbEE -
1. &EME (lawfulness) BB IRELHEBIEREZ

1HE
2.7k(5 (good faith) : ‘B BMHARRME ~ RAIK
—EMEIERE -

3. & (rationality ) : 'HBZIRELEAFFELIEE
HIHYRERE ZE4E - S BRI E R ROk B A HE
4.3 (fairness) : 'BHEWHNRSEE L RIMVE EF
A TERITRE - B 2 B A F] s 200 E B A G PR

MR RS - BRI IEERATE KA -
e B AT R DA & BOURF i 25 R g e B L SR
 EOARTHIES - BUNE BESEEE TrlRe
E AT EE - BIAEUN B B R 58 E AR BN
HATHRES) > g8 3uAERER  WRBUNE BE
AU E R BREE B A ATRE(F Y - HE#R
ANEH  BUN'E Bt n] 585 78 55 7 8 5 i AE Rk
TE - BCE ARSI AL N AT LRI E B AR KR
GEM S BUNE BT IR - EREERER - R
fia 2 B AN FIFZ 2 E B A CE BRI - B
TERORE R RN TEN: » it SR S fEE 4% BE A A
WKIE b2 2 PTG TR E IR E 1R 2 A B -
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F=E BARFETECEERESEZERL

BHENREFEEENGHEAENHN ME
FHY

BAAMEBITBUENEZBERAR
£ 1960 X - 38 2 HLEEE R A A Ra AT BUA
FEAVEE AU - BN ARy AR B RN A
FE - i BT R AR A E A B RO R
1971 g Jh L T BREITREEZEG  (
Commonwealth Administrative Review Committee )
» XHHEE TR EE ,  (Kerr Committee) - X
ETYCRETAREAE - WA DIRIEE A R RAY
FHESCRERE - RFEEgEE (1) o —mHs
VOEHBZ FESIE  (2) HIERBRDE R
IR BUFERENERN ;. (3) EITARAEE L ILIRE
g5 (4) IROLEREREL » DISRE RN BURTT BN
T BRIE B o BRRARIR a3t - BT T 17K
FEREZEERE , (AAT) » JEBEBUFEAREE (
Freedom of Information Act; FOI Act) MiTENIRE
(FAEEE) £ (ADIRA) - JhZERFL R 2 N dn
B -
bSO FE AR AR S PR R o ITEORE ( FE
FA) EHE © ERITTBOVERWEE - ARSGH
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REBBE R ELELEE

i ANAERE o TITIEEREREERE | ZLEIREREL
TTEOREFEMBE R - SHIERABREZEEFE
EEERIEER - AR IIES ERRE - B
ZIALEHERRES A RIS EHT IR E - (B TR
FHE R BIRE T EHA B AR R A He AT BU BRI 1T
AL » S B 1T BRI R M R TR e 3
A o 3B BT IR R EEE E T A KER R I RE T
Sty o 7 e BB B AU BT R 2 A B R & AR
B ERBUR P E BIRER - BT BOERVRR & R 1S
BURF P E EEAL - I E B A E M (accountability
) °

BESM S » AE 1970 thiy] - WAFREITEGER T
— LR - AR TITRREREEEE ) (
AAT ) BT » BRI » K EIAFE A G
NP o G EEEE T BOERY B AR R B R i
AIEE AR E - AN ITEOE E B ARG IERRER
FAPTRE R AV NRRE > EAGEIE L > 40 TIT I LERE
EVERE | BRI RBRE 1 b RE R R
BEEMFRES -

WA RETT BUA IR YN A58 B BUN B B 15
et N RAyKE Ji =0 (remedies) - BoAK | > 17K
BEEEREEITEIFINGE - 1 AER RIERE R 5

Y



F=E BARFETECEERESEZERL

JFRE - (BEARREE Ry E © BB R Tl
R AE o AN IBURF Y DR E AN AN A S BOGE R TS T AN
BrEE > BEANREREIEIRILE - IRNREE Ry E o (HER
TTBUERE P KHIRE S BRI a6 5% 60 A B B BURF
RO - REHE BUR B IESERRTT By » R A ML E
o HA@IAn&E T A B LA Bl & i - R R
IR IR E AN AR R 2 -

1T R HEAE T o3& (discretion) (21768
o MEFREIEFENI T BUFERRASE BEH R
FIFER T - EITRESITEUIT RhEREEHH - (B3
A ESZ B ik g B R R - BIandT Bek
ENEN BRI IESR - 65 ISR v RE s
=EEEr (arbitrary) -

B b JRFERAT BEE SR (8 {H A% BUR
WIERYEHH (transparency ) ~ & (accountability
)~ —EM (consistency ) ~ & (rationality ) -
NS (Cimpartiality ) ~ A K 22Hl (participation) -~
F2FE/NIE (procedural fairness) kz A Bk H AR 15
A FRE IR RRERT RO EE -

R ALK » BT BOE SR Ry — K
R oA —EteinE s - AR BENL
PR IR H IR 78 0 PR R R AR BUAS E AR Y — i RE A

3



REBBE R ELELEE

I HUE BUR S AR &I PIOME D % - T
1T LR SRR ) MR AR PRIt Rr AR 2
» NEARZERALEEOE > FRITEILEEH
A U AR A A DA & A

Bt BRAATERFZHEFER
4| B g ¥

—  BEEREZNE

Bl —F2k E 19 HichUEGEL - EifaEEE
BURE BEMER AR - 1968 £ 1976 HfH]
S R e B R A 5 R P B - 3B T2 il
WA T BRI — 3R > BRI 2T Rt it R
RIEBELLIMNEE - S TR B AR B R o R B 5 B
o WA FEEAE S AR R O R eIy > — R Bk
AEPY R > (HIRA A RIS ML PSR AN 2
BB > R e E T 2R EE
8 o EEGEMERE > HanR AN SR A=
e FHEENEILYE - BRI T B R -
ARIATAL > B 1970 SRR AA I TBGE ke A 3
TTBCEI AL 7MKL - B 1970 UK IE
TEES » WAREERMR AT - HRYRIIEER K
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F=E BARFETECEERESEZERL

RSB EE o FIAEENL. W) o BROKR aa B 2 5 PR
H 5 S 19 g iR AR ry I RE - BRI R — R

G O R B R AR A 2 DRI 1 R B
5] o H A R AT B 2 vh B M 22
At T A E RO DU B U I S TIRE S
] © 30 BRAF AR e 2% ol RS B s B it -

ERFEzHIERE

PRRFI R 55 —(ERFR R /2 Jack Richardson
Hax - HEAR M RS R RIS E I - TE
SESHE I (systemic) [IRE > fTHEEHBFAE (
own-motion investigation) - FHEHEES A0 MER
R B R R A E Ry yaB e - W2 HEEEGHHE -
B BG S B IR G T O E < TR E T - Th 2
e HERIBRERAE S TAERGEEA -

PERETT Bk b LA B - B BEAYARE T
MR EARG AR - MR R B B X A
EgME - rJEORAEFRRRALSIE ~ 38AKSH
[~ EAMHB R - EEFE - ZHERE - H
B S I R M EN T B I HIRD
AT I 2 LRI S RL B T 2T T A -

3



REBBE R ELELEE

BE S B R TR B I I T O A RE ) -

REAERR BUNBE BRI TR /F Ry - B B R AR Ik
SHE R Z i RRBTBUN 2 R E B ERE T
fBE
1. ERGERE S
2. "G~ AAIE - HESEME (oppressive) BiARNE

el g
3. BE G AR TEEEE Y] (HEEFREITEE
EEPIAGMENGHE - AAIE -~ HREREEEAR
GV
BN E H BT Fy BLA AHRA K 32 Ry 5 e BL R
FERSEIRAEREEE
 FERY B R ARAG B
 HAM T RERVEEER G -

AR BN RS N B R e R A RIF#E
HEHYUGEE Ry - BRZé i ml A #E B (Prime Minister )
W EEABEE - YREREERS 0 IR IE
I EI b -

£ 1976 7 1989 FIHR] - BB LIF &
fE28 7,500 (FHmik8E) BRIEZM: - Wgh0E] 1986
Y 21,000 4 - 38 TER IR o FRREE] 1989 FERY
10,000 4 - fEiE B HAR - IR AJTEIEERR - (HBR

-3 oo Ol

3



BERBREZ - KR TIEARN B ERAEZ
Richardson i g £% I B Ak s B T BERBRTE - T4
A REZE G A AR R RE Y BIRT 7% - BRI RERS
AT ZBURHERR ~ BRIG R BB ISR

£ 1980 R - BRFSER S AYIRAE TR » W &Gt
BLZHET - BRI ERER - BUNE
A BH A > 1987 AR 4 R Ay A BE BE R (
Telecommunication { Interception) Act) $hiTFra54
HIR RS Z » R FEEEE T (ACT) BEg(d
e

AR AL B S 0 HYRZ B AE A58 R B A R
IFVEEREE CEEZIEER) - REEE PR
G H BRI A B BURM R & A A T 5 {BAE
1976 42 1989 M - BRFEE S —HNF T2
» F B BRTE E SRV ER . 35 A ZE Tk A 1 B A
DEAER - BRI R AIRRE - HAAAE="5
9 BRFSER S SE e S A R - AU TRBR TR
RS R R HR  FEF RS T o iR
FER R A B R BUR Bl - L H R AR
EE AR ACEE R - RHEMIES - RIIRE R
AR DA BRIE < Ry H Y - H A R0 ik
bR TT o (B Bty E - B RER(LL

3



REBBE R ELELEE

il B I A AR Ry B A Y BE B RR - SEREEIAE T
FI&EWE, (fly-swatting) Zhae » Mk "R, (
active lion hunter) Faft » ER[HEESZHY o K24 F
15 BE S A B RS R TP BE BURF AT e SR B B
Roitel e 8 -

F 1990 FEZ 2002 4 » BiFSEL 2 R e f T B
B B IR o BIANBUN S AR
BZA/ME (contract out) BGEREAL > —LEES
HENNE - B R R I EEERY
BRIG Y > BN HCBSEE 1R Bt - Bl - 2%
s A R e (industry Ombudsmen ) HYEs
B BRTHERAAVHAE - BRI R R
17 (maladministration) #p » 4Mel$73EE THEG RS 5
ANRATER - HEBREER A EG R OEE - 1995 £
Wk R B S A7 R e s Y. 150 T R I B R
» Horp 25 IEMESARE - HRYTERGHEIR AR - B
HH Y S T B T N R 22 ( New South Wealth
Ombudsman ) A i 2 Z<FIRE - A LLYS B il BE R 2K S
e FECORC FHMHE (abuse of power) Ry SupmH 5
MM ER AR - AT R B A R G i 2 e B
FAEGIFREREE - AR S - SR T A A R B
R (RSN BHELZER - AJ1 R E A

Y



F=E BARFETECEERESEZERL

B MRy BB E -

F] 2002 4 - FAESAE IR o BIATR LSRR
S5 16 fEBERY - JLptE 12 TH R EH4E > G 10 1H
HEF#E - HAVERE G EEERIEE » ERFRIE %
fff Ron McLeod EFR @ My FE AL —ERHE
INHEATERAGEE - g R% HARPTERITRYME Ry k2
A BURF RSS2 A Y1 EE PR R RTRE » Fir DU AR TR
For LRIt & SCF/MHE - B T A a4 4 5
R E G RV EZEBRTE SN - st ek EIsA R
VERIEAETT 0 BT R WEST - BRBR R BRI MR —%
YIRTER &S > A5 ¢ Issues Relating to Oral Advice:
Clients Beware (1997 4~ ) -~ A Good Practice Guide
for Effective Complaint Handling (1999 4 ) -
Balancing the Risks (1999 4% ) % To Compensate or
not to Compensate (1999 4 ) -

PP A B e 5 =i - A 12 AR ] (
1990-2002) - HFPAEFHEIATIT » BRFESEG S pR B
sy N RBRIE 2 - SRE 5 2 By & R 1 A BUR B
[l Tl B 1k P RE Y B B = T e A S S A7 BB A R
TR U R B B AR S AR R R - IR e
BE X IRV IR o BT 8T B SR R T 0 B 2

Bruce Barbour 385 > ML AZEIN S » B AR

N



REBBE R ELELEE

JINATE SRS E R E » prH A RBRIE A %
FEME—HY B TAF - (i {82 & il iiE i — = S
o Ml CASE 2 I CABR TS Ry AL pE R RE M Tk B BhE &
A2 = E B A AR AT A R B R Ay o5 ER A -
It o B PR B AR R I 2 [ SR AT 2 G R B Y TE P AR EE
(B Tk FIS i S s 9 e e R 0T N s % 5 B 58 L A
il BE B B BAE SR B Ry B YA S - SIS
KAV EEHE (monitoring) tHIEPEHEE -

f& Richardson J; Pearce mfi 5% 2% » 2003
. John McMillan ZE AT R B R E 220 - H 4
AN R BRI - DR SE B2 AL AR
R B2 i B R T AR 2ERE - HARAIMA =R 140 £
A o JFUARAE 1980 AR FR G S BB S B R S
Mw ~ MAFEEEHEL (ACT) KREBUNENARH
B 0 2002 LI B E R B E A E R 0 H AT
FIS TG 2% (o R 87 Y 10 IS5 G 2 B ~ ORI R AR GH
+ (ACT) BEiZfif - BIPGEEME - BREGEZME
~ BB SRR AL IRERTRR M o WA ET
FE N IR R IR R R R B S S T R B Y
TLHRAE o (RIS LhOi - B ST A R S
& A HERY Bl A H . & A B - BRI AR R 52 0
John McMillan 4 #52R[1 & 53 2003 428 2004 3%
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N E B B BURF I TIR R SR - E R B BRI 2R
o WiEELBUNHIE E % (accountability ) HY{E
Ry 5 FrBMERY BB BB HEDIRE - BIA05E 3 B B
HERBHEBITIEE s E SR ERN B BN E
s T RBEEAE ERIDIRE -

BRGNS > BER A EEZE B John
McMillan 238k E B8 E 4 14317 (separation
of powers) HYELE o MFE T A SREESR S 2l SR
BERfl ~ HETHBGERE (tribunal)) REZEE (
inspectors-general ) Jz H A AL B A L/ E BURF 1T B B
A —ER - i A ARE R R A i i BUR T Y T
& B SR A iR R R B B A - At
TR E LM L SRATHIN—1E 4 HES IR
28t LRk TS ~ b RATEGRFIS - ok
Bi B (oversight)) ~ # & (review ) KFEE (
integrity ) SEEEFT - JL[ETPEEE 4 FHEUNHES) - JE 4k
BRAEEREAE W T LE 2 EMERBUN B iR - B
EFRIATIBORE ~ RO A FRITIE - 1 s 220 A7 3
B EENAT - 8 —F A LHNBUFHENN » &
e b b s iRy i M EERYSE R T H. - R R ek
HrEERZENE T o BEREHE SIS RE RS B B i
KGR A > iR R R B E ERFaE e

NP



REBBE R ELELEE

IR Fy 325 8 BE S U A BRI SRR RE N, —H B -
AN EARERSEE BURF B AN m A& LB £2 HBRTS
» NZATARIRH I e AR  EE R HTEE I B n]
HUEERL T - ERRBIBRTE R n gk -

fEiEE B © - B ERFHE ~ k&
Y BN PR L R R AR » RO EEHFEIE
ERE T E im AY B o RS SR A R B R AR AR TR
FEIRIE R »

1 5 2 (5 A 10 S D RE YIRS Y [F]IRF - R RE

2 E (Auditor-General ) B9 th7E % - &
1B 1997 A mEEHEEE (Auditor-General Act)
TR RIS EMEM A ETTRE - /£ 2004 £ 5
2005 4 » EAFREE &K1 /5 (Australian National
Audit Office) ¥fT 48 MM S - AL >
R G 2 B IR~ EERA - BT 5% ~ BE
T Je BEME - Rl - AR R 1 B TR AR PRk
BRI B TR RS - EBE H BhE & AR SCERET §
» HIREBEE AT - ER - A AH#LEEE
BN TR ~ (R ERRBE T L B > #BFatid
REABRE “HHAITIRERES - WHBIR KR
B E  HthBZEABEZEE (Public
AR EDIEE -

/

il

Service Commissioner ) ¥fiA AN

v
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Hih IS Wi 22 1 2 T R 2 R KB o 2 R it
FERE (Centrelink) ~ BCKF|EER 7SR (Australian
Taxation Office) -~ FLEEFHEHE ( Child Support
Agency) ~ BEAF[AEEEGHE S (Australian Post) 3
B o HRUNERENS - RZERBRERARZER
TR~ #UTBUR (local council) ~ kR ~ HAFIE
JR R AEBY AR o EEARRE R AR B BRIE
5 s K 2 — - R H SR s FEREREE A - 1T
ERFRE R B 25 1085 B AT T B YIRS AT R
TR KRR - SRR AR R R EE BEA
AHFGERVIFIE - BRIEEAEE EZ ST -

£ 2002 42 2006 4R - BEFSEG L EIAVIREE -
ik B RO SRS fu RN RGN - & EIS R B RS LA
2 e E HBE MR ThRE - L H 2 L BUS B
BT BCRAERYSFIETERIER RS (compliance monitoring
) o fEIE B - B AN —fF - (HEREE I
=B/ NEREIN > BEOR R S O o TR M b S B
% B9 N JIAE LU S [ R e AR B Ry S [m] B A 2
HHEAHRER LR ATIIEE - B RS HEEE
ERRMER - BBk B RGN ke E 2R TTHY
e 7s o HRA B BL A R 288 R Ry U B BGARFT — 25 4
BE - RIELAEE J7RuE B - BRFREG 2 AR RS © BEgEfE

N



REBBE R ELELEE

=A% ~ AN IEHEE A LT B CERIBRRE - 3H
EBFFREZE M John McMillan % — B 78038 F 34
A BHER RS - JIRBE R RIEZET] - AR E
FREG S R R K28 15 L B6 B - R 2 A JT3%ER
ia flE HI, -

H i e 25 N e A B 22 HIEiER
AR BUR AT L BRTE > SRR IRTT BOE B s R
MBI D VA8 5 MR R BRTE - SR
H#EjFH#& (own-motion investigation) - —&eEES
i AN RBRIEEMRRBME TR > MIEEEAE
17158 - (RGN REEH &R Le G - B FRE:
KEEAREHE NIITR ¢ (1) ERKEE S (2)
s (3) BRFRAH B EREURN JE A BRI

e I AR BT PN B R BE A REER A NV TBURE B K&
fTh + (1) #E 5 (2) g kHEE - EFAH
ZEg (3) EEAEEER S (4) LR K
BHE . (5) BUFERIIN&EFHERES  (6)
B R BR E Sl N B R RGERE (RIS H HE R
) 5 (7) ptEHREE L FHEANE -

STAEAR —BEEZEA SR (specialty Ombudsman
) ZEOL 0 DIEHEEHPTEE N Z BRIE 5 BIAlsR1T2E
BIAIRI TR 220 2 fhaw » P LA 3 B e sl T R e
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& I Fi o

B Z IHE R HEH ARG R < 268 (publicity
) kg - BEERMENAR o (BRI BUR Z RE B AT
BOEFFfE R - 00 > HERE BRI ZIRE] > 3%
RERIFZ 8 -SRI A df kot HS e 25 B 22 o
Bleg > HHERBUN L E SR BRI E AR5
B - BRI ERSR - AR BURTTR
{E1S R EERE > R S R BUREE G 2y o -

=6 HEBEHFEPrZHEAIXEHR

— ~ B AEBHRE ZHER

Wk S BURE B PN g AR BT B 8 B B N B RHRRE 2
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