






Justitieombudsman

Ombudsman

E l

Defensor del Pueblo



El

Fortalecimiento del Ombudsman Iberoamericano



Madrid, 16 de Julio de 2003

En contestación a su ( E1 Yuan de Control) escrito del pasado 23 de

junio cúmpleme comunicarle ( E1 Yuan de Control ) que el Defensor del

Pueblo ( de España ) ha acordado conceder la autorización que solicita para

traducir el contenido de su página web y los demás temas por los que se

interesa.

María del Mar España Martí

Secretario General

Defensor del Pueblo de España





i

................................................................ 1

................................................................................... 1
.......................................... 3

................................................................................... 6

................................................................................... 8
................................................................................. 11

..................................................................... 12

................................................................. 13

..................... 13
... 24

........................................ 47
......................... 65

..................... 85

....... 85
.................................................................. 96

................................................................................ 98
........................................................ 103

............................................................ 105
...................................... 108

.............................................................................. 127



ii

......................................................................................... 141

...................................... 141

........................... 143

........................................................ 145
.................................. 159

.............................. 175
...................................... 179



1

1



2

www.defensordelpueblo.es



3

Enrique Múgica Herzog

San Sebastían

Guipúzcoa
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María Luisa Cava de Llano y Carrió

Islas Baleares

Ibiza

Ibiza y Formentera

Manuel Aguilar Belda

Albacete

Bienservida

Castilla-La Mancha
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 Loreto Feltrer Rambaud

Carlos Giner de Grado
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Manuel Martínez-James
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Ombudsman

Nebraska Liguria

Toscana
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127 150
180 208
202 206
122 167

1997 4,394 93
1996 3,129 82
1995 1,898* 61
1994 2,198 79
1993 3,010 81
1992 2,711 66
1991 1,975 28

( )

1995 1996
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147 201
179 183
143 196
74 201

149 248
205 374
167 315
117 261

1,812 2,710

Sevilla

1995 1996
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Gomez-Pumar
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Nerva

Tarifa
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José Mario Fernádez Mateos

Circular Conjunta
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Real Decreto
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Schengen
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Cosejo de la Union Europea
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Contra Land Berlin
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 ( Antonio Uribarri )

   

Joaquín Ruiz-Giménez
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Ley de Enjuiciamiento Criminal
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Nucleic
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la masonería  
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Consejo Escolar del Estado
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Comisión Mixta de los Derechos de la Mujer
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G e r m á n
M u n d a r a i n
Hernández

AECI
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Carlos Rosendo Constela

Miguel Ángel

Cardoza Aala Berta Celina

Quin te ro

Rafael Macedo de la Concha Linda

Reig Alfred Siefer

Gaillardin Paul Ronciére

Milton Ray

Karl Erjevec

Gonzalo Elizondo

Joseph Thompson

Ana

María Romero de Campero

Leo Valladares

W i l l f r i e d  P e n e r J a c o b

S ö d e r m a n
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Gyöorgy Rubovszky

José Antonio Herrada García

Claudio Mueckay y Arcos

Rita Gortari

Ingo Heinrich Radcke

Coolin Cleary Carlos

Ardila Juan Fernando Ardila

Felipe Velásquez

Driss Dahak

Abdeslam Baraka

Hassan Bernussi

Frane Krnic

Goran Granic

Manuel Ángel
Aguilar Belda Bernard Stasi
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José  Manuel

López-Barrón de Lebra

Fundación Ortega
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y Gasset

CEAR

Delia Blanco

AENOR

Fundacion Carolina Isabella

Thomas SEIS

F o r o

Pelayo

José Luis Lacave Riaño

Joaquín Puig Ferrer

Fernando Arias Salgado

Manuel Gala

L e o
Valladares
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1990

9,068 10,212 9,899 12,608 11,882 10,855

4,118 16,662 3,652 11,356 6,135 14,898

179 121 149 156 121 122

13,365 26,995 13,700 24,120 18,138 25,875

1999 2001

    19992001 2000 2001~1999 (%)2001~2000 (%)

4,118 16,662 3,652 75.9 12.3

9,068 10,212 9,899 11.2 8.4

179 121 149 47.9 20.1

13,365 26,995 13,700 -50.5 -2.4

         2001 2000 1999 1998 1997 1996



109

10,649 9,304 11,328 11,022 11,020 13,401

2,411 9,199 10,953 8,577 14,710 15,995

154 91 91 114 63 38

13,214 18,594 22,372 19,713 25,793 29,434

    1995 1994 1993 1992 1991 1990
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2001 2000 2001 2000 2001 2000

     

9,068 4,118 179 13,365

4,390 4,975 133 9,498
   13,458 9,093 312 22,863

                   %     %

53 93 21.43 18.53 0.40 0.35
58 155 21.97 30.87 0.45 0.58

129 254 54.20 50.60 1.00 0.95
238 502 100.00 100.00 1.85 1.88
591 3,971 60.80 85.60 4.40 14.92
211 259 21.71 5.58 1.64 0.97
111 192 11.42 4.14 0.86 0.72
59 217 6.07 4.68 0.46 0.82

972 4,639 100.00 100.00 7.56 17.43

2001

2001

     

1,610 419 70 2,099

3,013 1,278 68 4,359

               4,623 1,697 138 6,458
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                  %     %

214 366 44.67 45.47 1.66 1.38
73 86 15.24 10.67 0.57 0.32
59 73 12.32 9.07 0.46 0.27

133 280 27.77 34.78 1.04 1.05
479 805 100.00 100.00 3.73 3.02

60 117 4.56 4.62 0.47 0.44
190 542 14.45 21.42 1.48 2.04
259 344 19.69 13.60 2.02 1.29
162 234 12.32 9.25 1.26 0.88

59 223 4.49 8.81 0.46 0.84
94 192 7.15 7.59 0.73 0.72

222 366 16.88 14.47 1.73 1.38
269 512 20.46 20.24 2.06 1.92

1,315 2,530 100.00 100.00 10.24 29.46
870 7,840 100.00 100.00 6.77 29.46
280 279 100.00 100.00 2.18 1.05

91 172 100.00 100.00 0.71 0.65
364 408 100.00 100.00 2.83 1.53
444 569 46.74 38.52 3.46 2.14
120 127 12.63 8.60 0.93 0.48
386 781 40.63 52.88 3.00 2.93
950 1,477 100.00 100.00 7.39 5.55

55 155 18.90 23.38 0.43 0.58
35 116 12.03 17.50 0.27 0.44

201 392 69.07 59.12 1.56 1047
291 663 100.00 100.00 2.26 2.49

2001 2000 2001 2000 2001 2000
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                      %     %

116 83 21.68 13.67 0.90 0.31
154 206 28.79 33.94 1.20 0.77

39 55 7.29 9.06 0.30 0.21
57 135 10.65 22.24 0.44 0.51

169 128 31.59 21.09 1.32 0.48

535 607 100.00 100.00 1.46 2.28
196 287 48.28 51.16 1.53 1.08
210 274 51.72 48.84 1.63 1.03
406 561 100.00 100.00 3.16 2.11
117 159 100.00 100.00 0.91 0.60
212 220 57.92 52.88 1.65 0.83
154 196 42.08 47.12 1.20 0.79

366 416 100.00 100.00 2.85 1.56

248 351 100.00 100.00 1.93 1.32
3,899 3,626 100.00 100.00 30.35 13.62

152 84 12.43 6.00 1.18 0.32
97 163 7.93 11.65 0.75 0.61

320 310 26.17 22.16 2.49 1.16
95 118 7.77 8.43 0.74 0.44

183 232 14.96 16.58 1.42 0.87
80 81 6.54 5.79 0.62 0.31
29 33 2.37 2.36 0.23 0.12

181 301 14.80 21.52 1.41 1.13
86 77 7.03 5.50 0.67 0.29

2001 2000 2001 2000 2001 2000
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             % %

1,223 1,399 100.00 100.00 9.51 5.26
23 31 100.00 100.00 0.18 0.12

181 149 100.00 100.00 1.41 0.56
11 0.05

12,848 26,625 100.00 100.00

1.85 1.88 3.45
7.56 17.43 8.04
3.73 3.02 4.70

10.24 9.51 11.79
0.77 29.46 3.72
2.18 1.05 1.54
2.83 1.53 2.78
7.93 5.55 7.70
2.26 2.49 3.18
4.16 2.28 3.95
3.16 2.11 3.20
0.91 0.60 1.31
2.85 1.56 2.57
1.93 1.32 1.61

30.35 13.62 29.41
9.51 5.26 8.27
0.18 0.12 0.49
0.14 0.56 0.53

1999 2001

2001 2000 2001 2000 2001 2000

2001 (%) 2000 (%) 1999 (%)
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0.05
100,00 100,00 100,00

2001 (%) 2000 (%) 1999 (%)
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87
131

88
391
184
102
168
425
470

1,646

2001

2001

12
2
2

121
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1,020 6 16 1,042
478 13 12 503
854 56 11 921

36 36

240 5 245
753 1,217 42 2,012
372 390 41 803
484 3 5 492

798 4 802
162 162
504 1,664 3 2,171

9
12

158
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2001 2000 1999
30

31
7
1

13
1
8
2
2
5
1
1

18

22
2

6
1
4
1
3
3

14
1
9
3
2

10
2
4

3
2

619 2 6 627
334 62 8 404
385 2 387
600 64 3 667
120 120

1,078 640 7 1,725
188 1 189

43 14 27

9,068 4,118 179 13,365
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2001 2000 1999

3
1

12
1

17
1

51

1

1
5
2
2
1

20

1
2

27

4
1
1
4

25
1
1
2

10
1

27

1
2

3

5
1

29
1
3

1

3

1
1

10
2

20
1

2

1

4
1
4
1

1
27

4
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2001 2000 1999

2

2
10

1
2

32
1
1

1
14

2

5
1
1
3

338

1
1
9
8
7

27
3
1

1
9
2

2
6

249

3
2
3

13

1
1

12

4

173
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2001 12 30

3,744 75.6 2,479 96.2 179 100.0 6,402 83.1

1,610 32.5 419 16.3 70 39.1 2,099 27.2

2,107 42.6 2,060 79.9 108 60.3 4,275 55.5

27 0.5 1 0.6 28 0.4

287 5.8 1 0.00 288 3.7

921 18.6 97 3.8 1,018 13.2

4,952 100.0 2,577 100.0 179 100.0 7,708100.0

% %
%

%

2
154

48
143
164

98
206

6
14

109

1,666
48

126
40

3
2
5
4
2
2

1
3

2
157

50
1,848

216
100
208

6
141
152
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1,720 2,339 76 4,135

343
45

127
26
32

141
62

49

20

390

39

1
1
2
5
6

431
45

148
27

424
146

68

6 3 9
24 3 27
19 4 23
26 4 30
27 2 29

5 3 8
3 3 6

16 3 19
25 5 30

7 2 9
34 3 37
15 4 19

8 2 10
28 3 31
10 3 13

134 7 9 150



122

26 3 29
1 3 29
7 1 8
2 3 5

423 7 65 495
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" "
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1,910
85

316
277
252

70

112
38
49
10
16

9

24
74

874

46.4
2.1
7.7
6.7
6.1
1.7

2.7
0.9
1.2
0.2
0.4
0.2

0.6
1.8

21.2

791
328

422

51.3
21.3

27.4

2,701
413
316
277
252

70

112
38
49
10
16

9

24
74

1,296

% % %

4,116 100.0 1,541 100.0 5,657 100.0

47.7
7.3
5.6
4.9
4.4
1.2

2.0
0.7
0.9
0.2
0.3
0.2

0.4
1.3

22.9
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Villabona-Gijon

Albolote

Nanclares de Oca
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Soto del Real

Fuerteventura

Maria Luisa Cava de Llano
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3 33
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EFE
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132



133

EFE
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061

061

30% 061
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peseta
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諮

詢

委

員  

 

 

  

 

 

 

國家護民官  

新聞聯絡組  技術幕僚組  

第二副護民官  第一副護民官  

國防及內政  

司法及家庭暴力  

秘書長  

內部機制協調政務會  

諮

詢

委

員  

經濟行政  

移民及外交  

資  訊  

部  門

內部暨總  

收發部門  

檔案暨  

研究部門  

經濟業務

制度部門  

教育及文化  

土地規劃  

衛生及社會政策  

職能及公共就業  
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1.

2.

3.

4.

5.
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148



149



150



151



152



153



154



155



156



157



158



159

.
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a.

b.

c.

d.

e.

f.
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g.

h.

i.

j.

k.

l.

m.

n.

o.
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a.

b.

c.

d.
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e.
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a.

b.

c.

d.

e.

a.
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b.

c.

d.

e.

f.

g.

h.

i.

j.

a.

b.
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c.

d.

e.

f.

a.

b.

c.
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168



169



170

a.

b.

c.
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172

Gregorio Peces Barba

Martinez

Federico de

Carvajal y Perez
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b

c
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d

Felix Pons Irazazabal

Juan Jose Laborda Martin
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Juan Carlos I
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A.

B.

C.
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179



180

              

Alvaro Gil-Robles y Gil-Delgado

Margarita Retuerto Buades

calle Eduardo Dato n 31 en

Madrid

IIO



181

              



182

              

Las Palmas



183

              

Soledad Mestre García

Estraburgo

Zaragoza



184

              

Bolzano

Antonio Rovira

Vinas



185

              



186

              

D. Fernando Alvarez de Miranda



187

              

Antonio Uribarri Murillo



188



189

Organización de Consumi-



190

dores y Usuarios



02 2341-3183
02 2356-8588

10 (02) 2578-1515
61 (02) 2361-7511

6 (04) 2226-0330
5 (04) 725-2792

141 (07) 332-4910

133 2
02 23519738
02 23519756

92 8

ISBN 957-01-4721-0
GPN 1009202624

300

.
  -- , 92

ISBN 957-01-4721-0

1.  - 

574.4617 92014541
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