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Table 23 The Handling of People's Complaints Received
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WA A | B % % @
Conduct
investi- Related data |Commissioned | Referral for
Term & Year & Month Total gation complemented | investigation | reference
AR R 4,089 42 770 1 1,886
The 4th term
97#8112° 379 4 29 - 186
2008 Aug.-Dec.
98# 2009 834 16 71 - 492
99& 2010 785 9 188 - 332
100 2011 659 7 167 1 270
101= 2012 668 5 138 - 283
102= 2013 478 1 108 - 198
103#1-72 286 - 69 - 125
2014 Jan.-July
FOE A3 2,715 15 628 22 1,186
The 5th term
10328312 160 2 29 1 79
2014 Aug.-Dec.
104= 2015 538 3 111 - 277
105 2016 383 3 96 - 178
106 2017 464 4 149 - 176
107= 2018 515 2 137 - 208
108 2019 461 - 85 - 192
109#1-77 194 1 21 21 76

2020 Jan.-July
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from Circuit Supervision at the Local Government Level

Unit : Case
BeE | 2paEs Y% (X XN IS TR 2F A 3@
FOC AR A BAE ] 7 A | A REp S
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Requiring
) further
Legal or Without reference
administrative | infraction or Cases Out of Lack of from
procedures | mis-conduct merged jurisdiction evidence petitioners Others
500 2 442 18 8 274 146
93 - 35 1 1 12 18
78 - 87 6 1 65 18
89 - 100 4 - 43 20
75 1 55 3 3 51 26
96 1 70 - 1 40 34
45 - 65 2 2 43 14
24 - 30 2 - 20 16
253 1 383 3 13 167 44
11 - 19 - - 14 5
30 1 65 1 13 34 3
23 - 54 2 - 23 4
39 - 58 - - 31 7
58 - 68 - - 29 13
67 - 84 - - 23 10
25 - 35 - - 13 2

Source : Department of Supervisory Operations, Control Yuan
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Table 23 The Handling of People's Complaints Received
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Commiss-
Conduct Related data _ioned Referral

Term & vear&Month | qom | 'Ganon | memed | caton | reference
Tavh(g féﬁt‘g:m 813 3 152 86 294
21002903'6\23J é _lDZ:C . 154 1 15 6 81
110# 2021 172 - 41 24 54
111# 2022 199 1 33 23 68
112& 2023 288 1 63 33 91
1% Jan. 12 - 4 1 3
2%  Feb. 4 - - 1 2
3%  Mar. 2 - - - 1
4% Apr. 5 - - - 4
5% May 62 - 16 7 23
6* June 43 - 5 4 19
7" July 43 1 5 4 10
8%  Aug. 12 - 6 - 3
97  Sept. 2 - 1 - -
107  Oct. 27 - 7 4 5
11*  Nov. 46 - 13 3 12
127  Dec. 30 - 6 9 9
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from Circuit Supervision at the Local Government Level(Cont. End)

Unit : Case
Bra 7 |FhREA | WAL | 2 BEAR | MR E 7 A 2o
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A iE

] Requiring

Without further
Legal or infraction reference
administrative or mis- Cases Out of Lack of from
procedures conduct merged jurisdiction evidence petitioners Others

107 - 109 - 45 16
21 - 18 - 6 6
23 - 21 - 6 3
29 - 27 - 16 1
34 - 43 - 17 6
2 - 2 - - -
- - - - - 1
- - - - 1 -
1 - - - - -
4 - 8 - 3 1
8 - 6 - 1 -
6 - 11 - 3 3
2 - 1 - - -
- - 1 - - -
1 - 4 - 6 -
9 - 6 - 3 -
1 - 4 - - 1




