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Table 3 The Handling

Hi+:
£ 5 B | Hupd | BLRE | LEnh | HEaR
£
Commi-
Putinto | Transferto | ssioned
investi- relevant investi- Cases
Year Total gation committees gation merged Subtotal
39# 1 40+ 1950-1951 1,519 443 - 421 -
41 & 3 45# 1952-1956 13,170 2,059 831 3,805 1,868
46# 3 50# 1957-1961 16,034 1,676 1,096 4,129 4,347
H1+# % b5 # 1962-1966 21,902 1,732 1,406 5,953 7,795
H6+# % 60 1967-1971 28,121 1,731 3,301 6,379 8,910
61# % 65#& 1972-1976 29,522 2,045 5,575 7,027 5,206
66+ 3 70& 1977-1981 36,381 1,655 8,433 5,657 3,362
T1# 1982 7,889 371 1,783 1,234 840
T2# 1983 7,344 307 1,590 1,248 672
(RE: 1984 7,318 267 1,452 1,193 738
T4-# 1985 7,428 217 1,209 1,083 790
75# 1986 6,718 238 1,102 898 590
76# 1987 8,477 302 1,918 1,113 1,849 2,583
e 1988 7,557 252 1,488 861 2,308 1,922
78+# 1989 6,097 253 1,190 710 1,913 1,354
79# 1990 5,547 262 1,236 774 1,809 697
80# 1991 5,640 245 1,330 760 1,857 779
81+ 1992 5,311 158 1,165 721 1,475 834
82# 1993 12,281 258 2,657 2,085 3,655 2,663
83 1994 13,164 282 - 2,593 4,754 3,689
84 & 1995 14,815 305 - 3,363 5,822 4,010
8H & 1996 14,998 231 - 1,833 3,693 5,251
86-= 1997 17,760 554 - 2,274 3,679 5,177
87# 1998 17,874 539 - 863 6,592 6,331
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G F R R mOW Y
of People’'s Complaints
Unit : Case
AR FPF A ER:1 2o
Reply directly to the complainant
TR ;‘g—% Eﬁi %V:;?&% iAot | vmEw | 2 o®
Complaints Seeking
Submission directly remedies .
of supple- | filed with | according Waiting _No
mentary competent to legal for violation
information organs procedures | processing found Others Filed Others
634 21
4,497 110
4,732 54
5,013 3
7,738 62
9,649 20
17,099 175
3,525 136
3,399 128
3,530 138
3,948 181
3,788 102
148 368 198 1,556 313 - 655 57
126 390 78 1,153 174 1 715 11
77 359 57 791 70 - 667 10
51 186 15 359 86 - 766
79 165 18 468 49 - 665
114 138 26 483 73 - 951
331 403 157 1,280 473 19 952 11
503 221 179 2,009 705 72 1,698 148
677 179 223 2,250 570 111 1,160 155
909 336 283 2,962 688 73 2,982 1,008
959 363 360 2,807 551 137 4,650 1,426
1,044 462 415 3,471 793 146 2,416 1,133

Source : Department of Supervisory Operations, Standing Committees of the Control Yuan
Note : According to Work Reports of the Control Yuan, the CY received 1,133 people's complaints from Jun. 1948 to Feb. 1949 .
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Table 3 The Handling

Hpeoi
E oy Moo wh g £ 2o B s
R AR | B A % e
Conduct Related data

investi- comple- Commissioned| Referral for

Year & Month Total gation mented investigation reference
88{@"t 1999 16,946 750 428 44 4,291
89+ 2000 15,959 663 352 9 4,321
90+ 2001 16,576 507 333 23 4,120
91 + 2002 17,567 534 396 4 4,603
924} 2003 17,666 558 412 - 5,238
934} 2004 15,678 430 385 - 4,628
94# 2005 8,728 26 255 - 2,526
99# 2006 5,664 22 97 - 1,541
96{"t 2007 5,235 15 536 - 1,028
974,E 2008 15,964 278 496 - 3,828
984} 2009 29,040 572 829 1 7,479
994;1- 2010 25,521 484 2,845 - 5,557
100# 2011 20,772 459 2,225 - 3,274
101 {"t 2012 19,722 468 1,684 - 2,796
102# 2013 18,017 446 1,397 - 2,255
103 2014 14,747 234 854 - 2,290
104{*— 2015 13,759 307 764 - 2,674
105# 2016 13,615 319 733 1 2,856
1064} 2017 15,177 325 838 3 3,106
107= 2018 16,212 547 1,107 - 3,336
108{*— 2019 14,497 281 1,111 - 3,137
109 2020 13,181 318 1,876 223 1,802
110 2021 14,435 321 972 706 2,599
111 = 2022 14,315 264 723 623 2,559
112# 2023 16,433 342 905 908 2,963
1* Jan. 1,068 17 41 40 187
27 Feb. 1,138 13 43 49 185
37 Mar. 1,597 36 65 82 278
4% Aopr. 1,202 30 55 58 215
54 May 1491 32 101 86 242
6" June 1,382 30 104 87 260
77 July 1,371 24 93 82 267
8 Aua. 1,367 25 90 103 268
9x Sept. 1,520 29 69 75 268
10* Oct. 1,298 53 81 62 249
117 Nov. 1,492 30 69 78 280
12% Dec. 1,507 23 94 106 264
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T Ok R EOF O (¥x)
of People's Complaints(Cont. End)
Unit : Case
USRI I FrmEA H & gL RN [ % P A 2 ow
7 Fofeid BAE & ) z 2| AL Ep &
A2 B A AL
Requiring
further
Legal or Without reference
administrative | infraction or Out of Lack of from
procedures | mis-conduct |Cases merged [ jurisdiction evidence petitioners Others
2,170 6 6,305 6 1,293 - 1,653
2,135 9 5,855 5 896 1 1,713
2,403 264 6,153 315 515 433 1,510
2,596 96 7,130 387 317 858 646
2,976 80 5,708 359 798 966 571
2,357 15 5,503 229 672 843 616
1,862 - 2,466 211 402 606 374
1,259 - 1,405 141 335 356 508
1,076 - 1,252 116 214 422 576
2,395 7 5,420 314 496 1,488 1,242
4,713 3 11,243 379 653 2,294 874
4,818 5 8,714 206 339 1,764 789
5,242 10 6,820 85 265 1,645 747
5,811 56 6,259 76 243 1,521 808
5,134 25 6,059 151 390 1,392 768
3,911 12 4,804 146 487 1,233 776
2,382 18 5,166 74 402 1,334 638
2,231 14 5,153 34 416 1,194 664
2,733 6 5,586 46 860 1,047 627
2,757 - 6,267 20 329 1,245 604
2,818 1 5,402 72 93 1,012 570
2,555 2 3,954 60 603 1,155 633
3,078 1 4,466 39 578 1,139 536
3,022 3 4,511 27 901 1,120 562
2,734 3 5,661 36 886 1,394 601
173 - 393 5 83 89 40
186 - 401 4 95 118 44
270 - 590 1 86 138 51
173 - 442 3 81 89 56
250 - 516 1 76 138 49
219 - 452 1 51 119 59
232 - 472 1 67 82 51
251 - 423 - 51 110 46
250 - 534 4 83 139 69
225 - 434 - 64 91 39
260 - 526 4 78 134 33
245 3 478 12 71 147 64

Source : Department of Supervisory Operations, Standing Committees of the Control Yuan
Note : According to Work Reports of the Control Yuan, the CY received 1,133 people's complaints from Jun. 1948 to Feb. 1949 .
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